PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Avor_age Response Time for Loop Make-Up Information
Measurement All CLECs SWBT 6.0
No.57 j1 No.ofLoop Average Average Z-Value J
Qualifications | Response Time | Response Time 50
4.0 r
X/ S S N B B CE R SWBT |
—&—All CLECs -
| 204 |
Aug-99 ] 450 301 Base < 10} | 2°
Sep-! 52 3.25 3.19 0.24
Oct-98 134 352 322 25)] 'O
Nov-99) 13 233 2.30 0.28]
Dec-99 130 1.63 1.89 -t.q9} | 00—t — A —
dan-00f| _ 129 5.47 5.38 0.34 %, 2 2 § 2 §
Aemam—— SRS 3 s 8 2 8 =
[ 12mo0. Tm;t*‘c_ 564 | 3.28 322} <
o—
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Average Response Time for Loop Make-Up information
Measurement } All CLECs SWEBT 5.0
No. 57 No. of Loop Average Average Z-Value 45
Qualifications | Response Time | Response Time 40
35
3.0
25
2.0 1
Aug-99] 0 n/a 2.32 Base<10f | 157
Sep- 31 310 3.08 002|| 10
Oct-99) 112 3.18 2.95 0.92} | 05
Nov-99 302 2.05 2.12 -0. ’
Dec-99| 343 207 1.97 103 | 00 e
Jan-00} | 414 3.84 436 2.
{120, Total ] 1,202 2.80 | 293}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
Avor:g_e! Response Time for Loop Make-Up Information
[Weasarement } AN CLECs SWBT | o0
1 No. 57 E No. of Loop Average Average Z-Value 180
Qualifications | Response Time | Response Time
70 +
6.0 1
150
40+
Aug- 0 wa 330| Base<io]{ 2°7
Sep- 29 259 3.98 -7.55& 120+
Oct-99): 9 0.99 a1 302901 44
Nov-99 266 0.36 3.18 -40.44 {
Dec-99} 397 0.42 3.67 52.91).§ 00 —+
Jan-00 372 3.38 8.55 -23.86}
12 Mo. Total} 1,160 | 146] 5.65]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) South Texas
Average Response Time for Loop Make-Up Information 1
Measurement Al CLECs SWBT 80
No. 57 No. of Loop Average Average Z-Value 7014
Qualifications | Response Time | Response Time :
| 6.0 1
50 ¢
o | == SWBT |
—— Al CLECs }
1307 [———A i
Aug- 0 na 0.99 Base < 10} -
Sep- 0 nia 118| Base<10] | 20
Oct-99| 0 na 1.39 Base <10l { 10 |
Nov-99i 3 0.33 0.88 Base < 10} ;
Dec-99f' 5 020 050| Base <10 | 00 — g? ; 2 3 =
Jan-00] 7 6.71 1.75 Base < 10 T 2 2 2 % §
- . e — o ;s PR ——_p——— 2 3’ 8 2 g %,
[ 12 Mo. Total] 15 327] 1.44)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent SWBT Caused Missed Due Dates ]
8.0 dB Loop - Fisld Work
Measurement | Al CLECs SWBT 14.0%
No. 58 NG, of # Missed | % Missed | % Missed | 2-Value
Orders | Due Dates | Due Dates | Due Dates 12.0% T ______________ ..
10.0% A T
Apr-99 13 0 0.0% 10.7% 28| | gl
May-99/ 6 0 0.0% 11.0%] Base<10 - swer
Jun-99f 6 0 0.0%) 11.1%| Base<10} | g0 1 —@— Al CLECS | H
Jul-99| 2 0 0.0% 11.5%| Base <10 —_—
Aug-09) 28 0 0.0% 11.3%) 189 | 4.0%
Sep-994 13 ° 0.0%| 11.7%) -1.31
Oct-99 61 0 0.0% 11.7% 284l | 20% ¢
Nov-g9{ 142 0 0.0% 10.7% -4.13 0.0% N b *
Dec-99) 120 0 0.0% 11.1% -3.87] - ey —*
s N I - - i3 ¢§8838¢86¢ l
i1 — g g 5 3 g & 8 8 §
{12 Mo. Total] 550 1] 0.2%) = <« @ 2 o =
8.0 dB Loop - No Field Work
All CLECs SWBT 25%
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
2.0% 1
90 0 0.0% 0.2% 044} 15%
33 0 0.0%) 0.2%) 0.24§
36 0 0.0% 0.2%) 0.27]
49 1 2.0% 0.2% 2as|| 0% 1
63 0 0.0% 0.3%) 0.4
51 0 0.0%] 0.3%] 041 | 05% J
153 1 0.7% 0.3% e8df | | eee-- —— .
134 2 15% 03% P¥: ¥ IN S e
244 3 1.2% 0.2% 3aif| 00% ; * 2 ; P g
218 0 0.0% 0.2% 0.64 4 ; E 3 8 & % %
‘ ‘ 2 £ 3 353 88 8
1,072 | 7 0.7% -
5.0 0B Loop
All CLECs SWBT 100.0%
No. of #Missed | % Missed | %Missed | Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
0 0 wa 82%| Base<io]| 0%
0 ) na 8.0%| Base<tof| 700% 1
[} [} n/a 1.7%} Base < 10| 60.0% 1
18 ) 0.0% 11.3% 151 | 50.0%
16 0 0.0% 14.2% S 1 R
3 0 0.0%] 21.2%| Base <10
53 4 7.5%) 11.5%} 0.88f | 30.0% 1 i
32 0 0.0%) 11.8% -2 20.0%
16 0 0.0% 16.3% 176} 1 10.0%
9 3 238.3% 7.4%| Base <10}’
0.0%
17 0 0.0% 5.6%) . 2
5 0 0.0% 3.3%] Base < 10) 4
169] 7] 4.1%[ 9.3%| -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Fieid Work

Measurement Al CLECs SWBT 14.0%
1 No.58 f No. of #Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates 12.0% -
10.0% 1
5 11.1% 12.6% 030 | |
1 2.9%) 12.4% 168 L ______ SWET
2 5.3% 12.4% 1331 600 | — Al CLECS
3 6.3% 12.0% 122 —_—
a 6.5% 11.4%) 1.2 4.0% {
1 1.3%) 12.1%)| -2.88| :
o 0.0%] 10.7% -263] 20%
) 0.0% 10.1% 287} o . |
! s N s | N 2 2 2 3 3 8 38 8 8
5 6.8% 11.1% -1.1 5 é‘ S 3’ g, % 8 % 3 g
l > 3.8ﬂ < = S < o 2 a -
. - —" i, -
—8.008 Loop - No Field Work -
All CLECs SWBT 1.6%
* Missed | % Missed | % Missed | 2-Vaive
Due Dates | Due Dates | Due Dates 1.4% 1
12% 1
0 0.0% 0.3% 1.0%
1 0.2% 0.4%] 0s% 1
0 0.0% 0.3%
0 0.0% 0.4% 06% +
1 0.2% 0.4%) 0% |
2 0.3% 0.4%
1 0.2% 0.4%) 0.2% ﬁ
5 0.6% 0.3%) . S
2 0%%  03% TS 8 8 5 2 8 8 8 8 s
, Y 55355535 58
I omotoad] ™ s7s] 18] 03% - « = = <@ 0 2 0 5 "
5.0 dB Loop o
Al CLECs SWBT
No. of #Missed | % Missed | %Missed | Z-Value |-
Circuits Due Dates | Due Dates { Due Dates i
Feb-99 75 0 0.0% 3.5% -1.65}
Mar-99| 116 7 6.0% 1.3%| 4.10%
Apr-99) 225 ° 0.0% 0.9%] 1.
May-99) 180 45 25.0% 1.7% 16.
Jun- 164 0 0.0% 0.0%) -0.28
Juk99 619 2 0.3% 1.3% -2,
Aug-99 403 2 0.5% 0.5%) 0.07} |
Sep- 146 3 2.1%) 0.8% 1.48} |
Oct-99| 132 0 0.0%) 0.3% 068} .
Nov-99 172 0 0.0% 1.7% 1.7
Dec-99 141 0 0.0% 0.5%] 0.8 2 2 2 2 2 2 2 2 2 8 8 8’
Jan-00 89 0 0.0%) 0.0 0. 2 £ 5 5 £ 2 & 5 5 5 ¢ &
: £ = « 3 S £ o © z a S i
| 12MoTo]| — 24e2] 59 | 2.4%} 1.0%) i |

271 - No. 58a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates

——
- 8.0 0B Loop - Feld Work
Measurement All CLECs SWBT 14.0%
No. 58 No. of # Missed | % Missed | % Missed Z-Value . e
Orders | Due Dates | Due Dates | Due Dates 12A0%l el Tt el
10.0%
0 0 wa 12.6% 6.0%
1 o 0.0%) 11.6% T swer
23 1 43% 12.2% 6.0% + o— Al CLECS
39 0 0.0%| 13.3%
82 1 1.2% 12.5% 4.0%
273 0 0.0% 12.5%
310 2 0.6%) 12.0%j 2.0% 1
454 1 0.2% 11.6%)
592 3 05%  12.0% 0.0% s 2 2 2 8 5 & 2 g é
70 o oW S EEEEESEEE
1 IEE——— < = 5 ° @ o 0 z o =
12 Mo, Total] 2,163 8 0.4%)
8.0 dB Loop - No Field Work ] :
All CLECS SWBT 20%
No.of | #Missed | %Missed | %Missed | Z-Value 1.8% ‘
Orders Due Dates | Due Dates | Due Dates
1.6% i
14% 1
Apr-99 16 0 0.0%) 0.6% 030 | 1.2% ¢
May-99 121 0 0.0% 0.3% o9l el f A\l [ SWET
Jur- 210 0 0.0% 0.3% oerf) o1 ——e— All CLECS
Jurogf 508 1 0.2% 0.3% 036}
Aug-99) 864 5 0.6% 0.3% 1.44] | 06% ¢ . b
Sep- 633 3 0.5%| 0.3% 0.69f | 0.4% .
Oct-99] 614 2 0.3% 0.3%) 0.02{ o.z%{» AR
Nov-99 1,073 20 1.9% 0.3% 9.92}
Dec-29 1,322 20 1.5% 0.2% gegf | 00% ¢ by § 83 g g P 2
Jan-00 675] 4 0.6%) 0.2% 2.21f° 2%53 gg.-i‘ 2 g
- v A - = S5 2 aO o 8 2 8 35
{ 12Mo. Total}! 6.046 | 551  0.9%}
5.0 0B Loop
All CLECs SWBT 100.0% 1
No. of # Missed % Missed | % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
Feb- ) o va 79%| Base<to]| 00*]
Mar-99f 49 4 8.2% 6.4% o.::} 4 70.0% 1 .
Apr-99 57 0 0.0%) 2.9% -1. 60.0%
May-99) 53 7 13.2%] 1.1% 7.01
Jun-99 46 0 0.0% 1.9%) 0.95}
Juk- 188 0 0.0% 5.9% -3.42| .
Aug- 200 30 15.0%) 4.6% 6.05]
Sep-99) 104 1 1.0%) 4.6%) -1
Oct-99} | 62 0 0.0% 10.5% -2.68] ;
Nov-99 8 0 0.0% 3.9%| Base<10}1 |
Dec-99| 71 18 25.4% 8.8% 4.72} | 2 2 2 2 2 2 2 8 8 8 8 8
Jan-00 _ 26 __0 0.0%) 8.4% -1.54 s £ 8 £ & 2 & & g ES |
- = @ =T < s S 2 a& o Z o S
| 12 Mo. Total 864 [ 60|  69%| 5.6%}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) South Texas
Percent SWBT Caused Missed Due Dates
5.0 4B Loop - Fiekd Work —
Measurement Al CLECs SWBT 14.0%
No. 58 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 12.0% 1 . .
10.0% + el
1 0 0.0% 11.5%| Base <10 s.0% 1
0 0 n/a| 10.8%] Base<10 ‘ ...... SWBT
0 o] n/a 9.8%| Base <10 6.0% 1 | ~———— All CLECS
0 0 na 10.9%)] Base <10 {=—¢——ARCLECs |
1 0 0.0% 11.2%| Base<10}| 4.0% {
0 1} na 11.4%| Base < 10} L
9 0 0.0%] 11.2%| Base<10f | 20% 1
20 0 0.0% 11.0% 157 |
10 0 0.0% 11.1% aaz)| 00% e —— 00—t
4 2 3% % 8 3 3% 8 8 8
10 0 0.0%, 10.8%| -1.1 H ‘I‘i %. ‘::—i 5 r}:» g. -8'— é g s
e oz - s 5 3 3
[ 2 mo. Tota) [ 51] o] 0.0%}.. - = - < ° =88 -
8.0 dB Loop - No Field Work
Al CLECs SWBT 30.0%
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates 25.0% +
20.0°/o T
1 14.3%| 0.1%| Base< 10
0o 0.0%, 0.2%, -0.17] soe%d o Y] e SWEBT
4 25.0%)| 0.1%) 27. i All CLECs
2 4.9% 0.1% 790 | 100% {
3 3.6% 0.2% 7.46]
2 2.2% 0.2% 37| o e
3 4.3%) 0.2%| 7.58] ’
1 1.8% 0.2% 2.82] 0.0%
1 2.1% 0.2%| 3.08 - >
] : 2 3 % 8 3 8 3 3 8 8
0 0.0% 0.2% 0. §§§3§°§§39$
17 | 3.6%] = - < @ = 2 -
—
5.0 dB Loop
Al CLECs SWBT 100.0%
No. of # Missed % Missed | % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates ]
80.0% }
Feb- 39 0 0.0%) 15.9%
Mar-99) 132 0 0.0% 5.6% 70.0% 1
Apr- 43 2 4.7% 2.1%) 60.0% 1
May- a8 4 10.5%)| 3.7%; s00%+ o SWBT
Jun- 35 ) 0.0% 49%
0% + —&—All CLECs
Jul-99 58 0 0.0% 8.6% 40.0%
Aug- v 5 5.3%) 5.6% 30.0% 1
Sep- 126 4 3.2%) 8.3%) 20.0%
Oct-99 37 3 8.1%) 0.6% 10.0% 1+ . )
Nov-99 36 1 2.8% 1.4% ;/q/.\ et ol 5
. N 0.0% - ; - + -
Dec-99 36 (4] 0.0%) 0.5%| 2 2 g 2 2 g g 2 2 g 8 8
Jan-00) 2 o 0.0%) 10.8%) 2 5 5 £ § 3 2 2 3 3 § s
= £ = <« 2 3 > g & 0o 2 48 3
| 12Mo. Totalf { 676 | 19| 2.8%) 5.5%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
Percent SWBT Caused Missed Due Dates 1
: BRI Loop ' : — \
Measurement Al CLECs SWBT | 30-0%
No. 58 No. of #Missed | % Missed | % Missed | Z-Value
Circuits Due Dates } Due Dates | Due Dates 1 25.0% +
Feb-99 0 0 na na| Base < 10} |
Mar-95! o [ na n/a] Base <10 | 20.0%
Apr-99 1 0 0.0% nal Base < 10)
May- 8 2 25.0% wa| Base<tol| o0 |/ & N prv
Jun-99§. 4 1 25.0% n/al Base < 10} : All CLEGS
Jul-99}- 20 5 25.0% n/a na 10.0% *
Aug- 32 5 15.6% 9.0%| 128 |
Sep- 51 2 3.9%) 8.9% S § I
Oct-99) 94 5 5.3% 5.7%) -0.14 -
Nov-98| 87 12 13.8% 6.2% 2.76] 0.0% R
Dec-95 67 2 3.0% 8.9%) 1. - - o Yy
| g 8 3 8 8 8 8 8 8 8 8 8
Jan-00, 104 18 17.3% 9.1% 2.67% - S ot . L g 3 & a =5 3 & &
= v e ————— rv——— - 3 3 sﬂ E- g 3 3 2 ‘3 8 3 8 s
1 12 Mo. Toal} 468 52 1.1%)
- P————— - - |
: e ISDN BRI Port
All CLECs SWBT
oot +Misssd T % Missed ] % Missed | Z-Vale 10.0%
Circuits Due Dates | Due Dates | Due Dates 9.0% { LN PR
0 0 wa n/a] Base <10 8.0% 4 : " L
0 0 n/a n/aj Base < 10] 7.0% } ! .
1] o na n/a] Base < 10] 6.0% N \ N
0 0 n/al na| Base<10fd ;
o 0 wal na| Bass<to]] 50% 1 ! - - - --SWBT
o 0 wal na|l Base<10f{ 40% { : —— Al CLECs
0 0 na 9.0% Base<10}| 3.0% # :
[¢] 0 n/a 89%)| Base <10} 2.0% _% N
o o Wa 57% Base<1 1 1.0% 4 :
0 Y na 62%3&<1°;°°V-AA-.'AA-‘-
0 0 n 9%| Base<10f| > o & o o o o o o
2 89% < 2 283 €28 38 28 3% 8 8 8
[ 0 n/aj 9.1%] Base < 10} ,bi-'-'>.&3',6»d*'-$gé
: — : 2 £ 2 £ 33288 2 & s
12 Mo. Totat}] o] 0 val '
— ° —— ; - s -~
_ DS1 Loop ]
Al CLECs SWBT | 100.0%
No. of #Missed | % Missed | %Missed | ZValie {| g0.0%
Circuits Due Dates | Due Dates | Due Dates : 80.0%
Feb-09) 24 3 12.5% 11.3%) 0.16} ] ]
Mar-99 19 0 0.0%} 7.1% “120] | 700% 1
Apr- 9 0 0.0% 17.4%| Base<10{ 60.0% {
May-99) 6 2 33.3% 243%| Base<10f 5000 1
Jun-99 14 4 28.6% 6.8% 2.13I 0.0%
Jui-99 27 1 3.7% 16.2%) -1.58] ’
Aug- 42 7 16.7% 19.0% oaz2|| 300%7%
Sep-99| | 15 1 6.7%) 9.6%) 038§ | 20.0% }
Oct-99 45 4 8.9% 8.0%) 01811 100% K. .- )
Nov-99 a7 4 8.5% 5.3%) 086l e o e
¥ 4.1 X 0. : > o
Dec-99 64 9 14.1%  13.7%) 2 2 2 3 3 333 3 3 8 8
Jan-00 58 6 10.3% 5.8%) 1.0} - A & & 3 0 2 b & £ 2 & £
% o o [3}
- : = & = < £§ 3 5 2 § 6 =2 8 3
| 12Mo.Tota]{  a70] a1 11.1%) 12.3%)
DS1 Dedicated Transport !
Al CLECs SWEBT 100.0%
No. of # Missed | % Missed | % Missed | 2-Value 90.0% |
Circuits Due Dates | Due Dates | Due Dates 80.0%
Feb-99 0 ) na 11.3%| Base < 10| )
Mar- 0 0 na 7.1%| Base<io]] 70.0% 1
Apr-99| 10 ) 0.0% 17.4% 1431 | 60.0% |
May-99 1 o] 0 n/a 24.3%| Base <10 50.0% }
Jun-99 ¢ [ na 6.8%| Base<10}:
40.0% 1
Juk-99! 0 0 n/al 16.2%] Base<1
Aug-99 0 0 n/aJ 19.0%| Base<tof] 300% T
: Sep- 0 0 na 96%|) Base<10}] 20.0% } JETE -
2 | ~ .- ~
Oct-99] 3 0 0.0%) 8.0%| Base <10 100% §-. .7 R TPL
. Nov-89 [} 1] n/al 53%| Base<1 0.0% PPN DN
X 2 . 13, Base < 1 ’ > > > > > > @ > @
Dec-99 0 0.0% 3.7% < 2 2% 38%83%3% 3% % 8 8 8
Jan-00| 0 0 nal 5.8%| Base<1 4 2 £ 3 &L X &5 4 5 3 & £
J - - - s & 5 3 ]
: = = g 22 £332838 283
112 Mo. Totatf 15 0 0.0% 12.3%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates
BRI Loop ’ -
Measurement All CLECs SWBT 30.0%
No. 58 No. of # Missed % Missed % Missed Z-Value
Circuits | Due Dates | Due Dates | Due Dates | 25.0% 1 i
Feb- 1 [ 0.0% n/al Base <10
Mar-99 10 1 10.0%) na nal 20.0% +
Apr-99| 15 1 6.7% na na
May-99} | 33 5 15.2% n/a n/a; 15.0% 4' jﬁ}
Jun-99 47 6 12.8% n/a naj ) R
Jui-99 89 8 9.0% wa vl o S ANCLECs
Aug 104 24 23.1%| 14.0% 2. ; VA .
Sep- 117 5 43% 10.8% 228 | SRR
Oct-99 106 12 11.3% 6.9% 1.75) ) N
Nov-99 81 8 9.9% 6.6%) 117} 0.0% N
Dec-99 105 20 19.0%) 13.4% 1.64 2 2 2 28 2 2 2 2 8 3 8 8
Jai : 139 37 26.6% 9.5% 6.361 A = & 3 & 2 & A = 2 5 &
— : « 222 £33 2386 2 & 3
12Mo.Totall | 847 127 15.0%) .
e - -
[ JSDN BRI Pont
Al CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value 16.0%
: Circuits Due Dates | Due Dates | Due Dates 14.0% + :
Feb-99} 0 [¢] va n/a] Base<10}. [N
Mar- 0 0 na na| Base<tof| 12.0%] s
Apr- 0 0 na na| Base<10] | 40,09 | N SN
May-99) 0 0 na wal Base < 10 h . ;
Jun-99 0 0 na wal Base<itol| 80%T . " :
Jul-99) 0 0 na wal Base<10| 0% T —&—AllCLECs
Aug- 0 ) na 14.0%| Base <10} | :
sep-99f 0 o wa 10.8%| Base<to}{ 49%] :
Oct-99 0 0 n/a 6.9%| Base<10f| 2.0%- N
Nov-99/ [} 0 n/a 6.6%| Base <10 0.0% oo A o
Dec-99 ) 0 wa 13.4%  Base <10f | 2 2 2 2 8 2 2 2 2 8 2 8
Jan-00} 0 0 wa 9.5%| Base < 10} ggaég—sgggggg
o L © =2 < 5 5 7 & o 2 0 -
1 12mo. Tota}] o] o] nal .
e
DS1 L
All CLECs =% SWBT 100.0%
No. of # Missed | % Missed | % Missed | Z-Value 90.0%
Circuits Due Dates | Due Dates { Due Dates 80.0%
3 [ 0.0% 0.9%| Base <10}
7 1 14.3% 78%| Base<10f| 70.0%
35 7 20.0% 10.0%| 142 | 60.0%
19 3 15.8%| 2.4% 2.
35 5 14.3% 2.3%) 258} :::/:J ““”iuwc?zsc
41 8 19.5%) 0.0% 4. ¢
57 12 21.1%| 3.1% 363] | 30.0% 1
58 2 3.4% 3.9% o181 20.0%
76 12 15.8% 3.1%) 298} | 40.0% > {
42 2 4.8%) 2.9% 0.55 ‘e
0.0% ——— i e ey i Al
85 14 16.5%) 2.7% 2.8 2 2 2 2 2 283 8 2 8 2 8
s c N7 N R T N A
e 2 < = 5 2 4 v O z o S
502 | 69 | 13.7%] 3.2%} -
DS1 Dedicated Transport
ANl CLECS SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 80.0%
Feb- 0 0 n/a 09%| Base < 10} |
Mar-99 0 0 na 7.8%| Base<10f| 700% 1
Apr-99- 0 0 n/a 10.0%| Base <10} | 60.0% |
May- 0 0 n/a 2.4%| Base<10}| &g 0e | T ToweT
Jun-99 0 o] n/a 2.3%| Base < 10| 40.0% | All CLECs
Jul-99} 0 0 wa 0.0%| Base < 10|
Aug- o 0 na 31%| Base<to] | 300%7y
Sep- ) 0 na 3.9%f Base<10| ] 20.0% 1
Oct-99 0 0 wal 31% Base<10l| o0 ..
Nov-99 0 0 wa 29% Base<tofy L. PP LS LLs Chr s
Dec-99) 14 1 7.1%) 2.7% 0.83}. o
Jan-00} 9 4 44.4% 2.4%) Base<1oi' 2 § § gi § § i § 8 g); % §
~ = z £ 3 <£3°32338 2283
|12 Mo. Total} | 23] 5| 21.7%| 3.2%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
Percent SWBT Causeg Missed Due Dates
' BRI Loop
Measurement All CLECs SWBT 60.0%
No. 58 No. of #Missed | % Missed | % Missed | Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates 50.0%
Feb- 0 0 n/a wva| Base<10]/
Mar-99} 4 2 50.0% wa| Base<10} | 4000 | |
Apr-99) 13 3 23.1% wa na
May-99 4 S 22.0%)| na n/al - 30.0% o
Jun-99 a2 6 18.8% na waj .
Juh-99 % 6 13.0% wa L7 . a .. | TS ANCLECS
Aug- 57 12 21.1% 27.9% 113}
Sep- 71 5 7.0% 23.9% -3.31
Oct-99| 60 13 21.7% 27.9%| ao7f | 100%] :
Nov-99 76 11 14.5%) 29.5%) -2.81 0.0% .
1 oo d— .
wooll el sl el ceed ew| % 388 8888383838S8
ek e kel e - ogg-gg?ogsg;@
12Mo Toa | 832 224 26.9%)] - * = < ° = 0
: ISDN BRI Port ]
Al CLECs SWBT
No. of ¥ Missed | % Missed | % Missed | Z-Value 35.0%
Circuits Due Dates | Due Dates { Due Dates
Feb-99 0 0 wa wa| Base<tol | X7 X
Mar-99 0 0 wa wal Base<10] | 250% | AN
Apr- 0 s} na n/a] Base <10} ! ..
May- 0 0 na wa| Base<10]] 20.0% ] : )
Jun-99 0 0 n/al n/aj Base <10 N
Juk o o wa wal Base<i0f] 0T
Aug- 0 o wal 27.9%| Base<10f| 009 .
Sep- 0 o wa 23.9%| Base<10], R
Oct-99 0 0 wa 27.9%| Base<10}| 50%{ !
Nov-99 0 0 na 205% Base<tof| 1 o o e o P
Dec 0 0 wa 226%| Base<10}: 2 2 2 2 2 2 2 8 2 2 2 8
Jan-00}, 0 0 _na 4 5 5 5 &£ 2 5 6 5 3 & ¢
: £ 2 < 3 3 5 2 & 0 2 8 38 :
Mo Tom[ o o] n/a
DS1 Loop
Al CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-value
Circuits Due Dates | Due Dates | Due Dates
Feb- 3 ) 0.0% 5.0%f Base <10
Mar-99 10 0 0.0%) 0.0% 0.00)
Apr-99 5 o 0.0% 12.2%| Base <10}
May-99| 8 1 12.5% 2.7%| Base <10}
Jun-99 10 1 10.0% 3.7%l 0.87] so o - SWBT ;
Jul-99 3 1 33.3% 52% Base<10 ——&—ANCLECs
Aug- 19 2 10.5% 24.3% 131
Sep-! 20 0 0.0% 3.2%) -0.81]
Oct-99 77 8 10.4%] 5.5% 1.11
Nov-99| 52 7 13.5%] 2.2% 2.01
Dec- 62 6 9.7% 3.6% 1204
Jan-00| 56 5 8.9% 6.8% o.g
1 12 Mo. Totai} § 325 31] 9.5%]| 6.8%)}
DS1 Dedicated Transport
All CLECs SWBT 100.0% l
No. of #Missed | % Missed | % Missed | Z-value 90.0% |
Circuits Due Dates | Due Dates | Due Dates 1 s0.0%
Feb-99 ° ) n/a 5.0%| Base < 10| T
Mar-99 0 0 na 0.0%| Base<10]| 70.0% 1
Apr-98 1 0 0.0% 12.2%| Base<10} | 60.0%
May-99 0 o na 27%| Base<10]{ 500 TTIeweT u
Jun-99 5 o 0.0% 3.7%| Base<10}.
Jui-99 4 0 0.0% 52%| Base<10]| “C%*T All GLECs
Aug- 3 0 0.0% 24.3%| Base<10|j 300%1
Sep- 8 0 0.0%) 32%| Base<10}| 20.0%
Oct-99) 35 12 34.3%] 5.5% 394} | 000 1 e .
Nov-99) 1 0 0.0%) 22% Base<10l{ L. T eety o 3 vt
Dec-99| 0 0 na 3.6%| Base<10 2 2 2 2 28 23 2 2 2 2 2 8
Jan-00 0 0 na 6.8%| Base <10 gg&%gggagggg
- e = <« £ 3 5 2 & z & S5
| 2motorai{ 57 12 211%]  6.8%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
South Texas

Percent SWBT Caused Missed Due Dates

BRI Loop
Measurement All CLECs SWBT 40.0%
No. 58 No. of #Missed | % Missed | % Missed | Z-value
Circuits Due Dates | Due Dates | Due Dates 35.0% [
5 1 20.0%| val Base <10} | a9 1
5 0 0.0%) n/a| Base<10
5 0 0.0%| wa| Base<10} | 25-0% 1
1 0 0.0% nal Base<10} | 5o oo !
3 1 33.3%) na| Base <10
o] 0 n/a n/al Base<10f | 15.0% 1
5 1 20.0%| 24.5%| Base<10|
10.0%
9 1 11.1% 20.5%| Base <10
8 0 0.0%) 30.4%| Base<10}| 5.0% ¢
14 1 7.1% 34.6% 214 00 o . L :
1 0.0% *—o—d ¢ ¥
13 3 23.1%) 21.1%) 0.1:'; 2 2 2 2 2 2 P P “
3] 2 15.4%| __22.0% 0.5 2 3 5 $ £ 3 2 s £
g1l 10|  123% o= = - © e -
ISDN BRI Port
All CLECs SWBT
No. of ¥ Missed | % Missed | % Missed | Z-value 120.0% i
Circuits Due Dates | Due Dates | Due Dates f
Feb- 0 0 n/al n/a| Base<10f | 100.0%
Mar-99| V] 0 n/a nal] Base<10f:
Apr-99 o 0 na wa| Base<to] | 80.0%
May-99 1} [+] na n/a] Base< 10}
Jun- 0 0 wa wa| Base<10}| 600% T
Ju- 0 0 na nal Base < 10} —4&—AIICLECs
Au 0 0 na 245% Base<tob| 400%T
Sep- 0 0 wa 20.5%| Base < 10|
0ct-99 1 0 0.0% 304%| Base<to}| 209% T b
Nov-99) 0 0 na 346%| Base<10| R
Dec-99) 1 1 100.0% 21.1%| Base < 10| 0.0% P é E ST § E P
Jan-00 0 o na 22.0%| Base < 10| s 5 5 & & S &
= . e 2 < 2 3 38 8 ;
{12 Mo. Total] 2f 1 50.0%] . :
B DS1 Loop
All CLECs SWET 100.0%
No. of # Missed | % Missed | % Missed | Z-Value 90.0% 4+
1 Circuits Due Dates | Due Dates | Due Dates
Feb—99‘ 20 3 15.0% 2.4%) 80.0% 1
Mar-g9| 21 3 14.3%] 5.6%) 70.0% L
Apr-99] 10 5 50.0%| 18.2%] 60.0% 1
May-99 11 [ 0.0%)| 8.6%| 50.0% 4 W
Jun-99 27 5 18.5% 10.8% :
Jul 30 7 23.3% 14.1%) 00T . [ AICLEGs| |
M;:! 24 6 25.0%] 10.4% 30.0% 1 "
Sep-99) 34 1 2.9%] 10.9%) 20.0% Y\
0Oct-99 18 3 16.7% 5.9%) 100% 1 ¢
Nov-99 47 6 12.8% 8.2% .- T
Dec-99 35 7 20.0% 36.0% 0.0% 2 2 2 2 ﬁg’, P
Jan-00 19 0 0.0% 6.0% 3 g 2 3 % ¢ 1
= : e = c 2 8 35
| 12 Mo. Tota} 206 | 46| 15.5%| 10.8%} j
DS1 Dedicated Transport
AR CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
Feb- o 0 n/al 2a%| Base<tol| %% 7
Mar-99| 0 0 waj 56%| Base<10f| 700% T
Apr-99 0 0 na 182%| Base<10} | 60.0%
May-991 | 0 0 naj 8.6%] Base < 10| 50.0% *[ ______ SWET
Jun-99 0 0o n/a 10.8%] Base <10} 40.0% L o— All CLECs
Jul-99) 0 o n/a 14.1%| Base <10
Aug-99) 0 0 wa 10.4%| Base<tol| 30.0% 1
Sep-99 0 0 n/a 10.9%| Base < 10] 20.0% + %
Oct-99 0 0 na 59%| Base<10{| 4509 i
Nov-99 0 [+] n/a 8.2%| Base<? .- .
Dec-99) 0 0 n/aj 36.0%| Base<10]. °'°%q, é é 8
Jan-00) 9 0 0.0% 6.0%| Base<10f | 32 3 S L
| 12Mo. Totall | 9} 0 0.0%| 10.8%]| v e -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 2000
Central / West Texas

Percent SWBT Caused Missed Due Dates

1SDN - PRI
Measurement | All CLECs SWBT 18.0%
No. 58 No. of # Missed % Missed % Missed Z-Value 16.0% 1 .
Circuits | Due Dates | Due Dates | Due Dates ’ M)
Feb-99 3} 0 wa na| Base<10] | 14.0% 1 QY
Mar-99 0 0 n/a nal Base< 10} | 1000 : '.‘
Apr-99 0 0 na n/al Base <10 N .
May-29 0 0 na na| Base<10}] 100% 1 SN T TowET
Jun-99| 0 0 na wal Base<10|| 8.0% - N . | &— All CLECs
hd . L
Jul-99 0 0 n/aj n/al Base <10 6.0% . \
.| Cla Y
Aug- 0 0 na 2.6%| Base <10 S .,
Sep- 0 0 a 7.3%| Base<iof| 40% ;
Oct-99 46 0 0.0% 16.0% 296 | 20% 1 e .
Nov-99) 0 0 wa s5% Base<iol | .
i % Ao o
Dec-99) 0 0 na 2.4%| Base <10 - > o o o o o o o o o
Jan-00| 23 0 0.0% 0.5% -038] | § 83 8 & 88 8% 8 8 8 8
- - - l £ e -1 3 =1 = [~ Q o > 1] i=
: 2 22§33 32838 2 & s
1 12 Mo. Totai} { 69 | 0] 0.0%]
o— ——" e
Digital Subscriber Line (DSL)
All CLECs SWBT 100.0%
No. of #Missed | % Missed | %Missed | Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0% -
70.0% 1
60.0%
50.0% 1 <eee--SWBT
40.0% + —&— All CLECs
Aug- 0 0 n/a wal Base<10fq{ 30.0% {
Sep-99} | 10 3 30.0% 2.6% 50001 20.0% {
Oct-99}. 55 2 3.6%) 1.3%) 13| 000 ]
Nov-99 1 7 12 16.9% 2.3% 5. I " A -
Dec-99 70 9 12.9% 31% saef | O0% 2 2 2 2 2 8
Jan-00} ] 76 3 3.9% 2.1%) 1.01 > 2 ¢ 2 g 4
[ 12 Mo Tota} | 282 | 29| 10.3%] 2.3%]
Analog Trunk Port
All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% |
Circuits Due Dates | Due Dates § Due Dates 1 s0.0%
0 0 nal 8.2%| Base <10 ade
0 0 na 8.0%| Base<10}j] 70.0% T [
0 0 na 1.7%| Base<10f | 60.0%
¢} 0 n/a 11.3%| Base < 10 00t N[ SWBT
[} [} n/a 14.2%| Base < 10} 40.0% + o AR CLECs
[} 0 n/aj 21.2%| Base < 10|
o 0 wal 11.5%] Base<1to} | 30:0%
8 0 0.0%) 11.8%| Base<10}| 20.0% - o
0 0 wa 16.3%| Base<10l | yope f PR TneeemT TN
0 0 wa 7.4% Base<10l{ N
16 0 0.0% 5.6% -0.97 - > o o © o o o o o o
0% | $ 33 3 % %8 38 8% 3 8 8 8 :
4 0 0.0% 3.3%|] Base < 10} 4 £ L 2 £ 3 & A £ 3 o £
: & 2 22 3323838 2 8 3
| 28 | o] 0.0%)| 9.3%)
Subtending Digital Direct Combination Trunks
Al CLECs SWBT 100.0%
No. of #Missed | %Missed | % Missed | Z-Value 90.0% 1 1
Circuits Due Dates | Due Dates | Due Dates 80.0%
Feb- 0 [ wa 82%| Base <10 T
Mar-99 o 0 n/a 8.0%| Base<10}i| 700% 7T
Apr-99} | 0 0 na 1.7%| Base<10|| 60.0%
May-99] 4] [¢] wa 11.3%| Base < 10| oo+ | SweT H
Jun-99| 0 0 na 142% Base<iof |
Juk-99 0 0 na 21.2%| Base < 10| e —&—AIlCLECs
Aug- 0 0 n/al 11.5%} Base<10}| 30.0% 1
Sep- 0 o] n/al 11.8%{ Base <10} 20.0% + AN
Oct-99 0 0 na 16.3%) Base<10]] o000t Pl veemtTT
Nov-99 ] 0 n/a 74%| Base<toly PN S
Dec- W 5.6%| Base<10f{ > & @ O D D D D O D
> o ° . . i § $ 3%8% 338288 3 3 3
Jan-00; 0 0 n/al 3.3%| Base < 10]: 8 5 5 > € 3 © & 7 2 g §
= - - : £ 2 2§35 88 2 & 3
[ 12mo. Totad | ol o] wal 9.3%]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

iSDN - PRI
Measurement All CLECs SWBT 3.5%
No. 58 No. of # Missed % Missed % Missed Z-Value ’
Circuits Due Dates | Due Dates | Due Dates 3.0% 1 .
[} ) wal wa| Base < 10| s
o 2.5% -\
1 [ 0.0%] n/a] Base <10}, R F
0 o n/al n/al Base < 10} 20% § o
0 0 nal njia| Base < 10] A B SWBT .
45 0 0.0% na ral | 450 | e— All CLECS
1 0 0.0%] n/a| Base < 10} . B
0 0 nal 0.0%| Base<10] | 1.0% ¢ : .
0 ) n/a 0.0%| Base < 10| : .
23 0 0.0%) 0.0%, oo0] | 05% 1 ! .
23 0 0.0%) 0.0%| 0.00} h !
0.0% -
0 o n/a 2.9%| Base <10 > o > o @
! 8 8 8 8 8 8 8 8 8 8 8 8
23 0 0.0%! 0.0%! 0.004 ‘g é & 5' S -é ;’ g_ g‘ é g s
- —— £ 3 3
16 | o] 0.0%)] * = - < @ £ e - 1
Digital Subscriber Line (DSL) :
All CLECs SWBT 100.0%
No. of *Missed | % Missed | % Missed | Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates
80.0% +
70.0% +
60.0% | "
50.0% 1 <e----SWBT
40.0% 1 ——e— Al CLECs
Aug- 0 0 n/a wa| Base<10f{| 30.0% 1
Sep- 7 0 0.0% 4.4%| Base<10f{ 20.0%
Oct-99) 43 6 14.0% 5.4%) 23711 j0.0% 4
Nov-99 137 16 11.7% 5.7%) 277 | N -
Dec-99 217 22 10.1% 8.7% o.:l 0.0% 2 2 8 2 8
Jan-00 304 56 18.4%) 7.3% 6.30] | » & £ 3 ¢ ¢
- , : : « o O z o S
1 12mo0 Tota { 708 | 100 | 14.1%] 6.5%}
Analog Trunk Port
Al CLECs SWBT 100.0%
No. of #Missed | % Missed | %Missed | Z-Value 90.0% A
Circuits Due Dates | Due Dates | Due Dates
80.0% 1
Feb- 0 0 na 3.5%| Base < 10]
Mar-99| 0 0 wal 1.3%| Base<toj{ 700% T
Apr-99! 0 0 n/a 0.9%| Base<10}| 60.0% {
May- 0 0 n/a 1.7%| Base < 10 | 50.0% .- ---SWBT
Jun- 0 V] n/a 0.0%| Base <10}: 40.0% 1 ° All CLECs
Jul-99 0 0 na 1.3%| Base<10
Aug- 1 0 0.0% 0.5%| Base<10j| 300%
Sep- 1 0 0.0% 0.8%| Base<10}| 20.0% 4
Oct-99 8 0 0.0% 03% Base<10f| 10001
Nov-99} 0 0 n/a 1.7%| Base < 19| 0.0% € s 5 e n e e a e on e n
Dec-99 0 0 na 0.5%| Base <10 séégéééééégg
Jan-00 0 0 na 0.0%| Base < 10, o A A S O O
3 ) Q o 3 3 © o 8 a
. - a = T =2 9 2 S5 2 a o 3 zZ o °
1 12 Mo Totald | 10| ol 0.0% 1.0%]
S ing Digital Direct Combination Trunks
A CLECS SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-vale 90.0% +
Circuits Due Dates { Due Dates | Due Dates 80.0%
Feb—QQt 0 0 na 35%| Base<10 ’
Mar-99} | 0 0 na 1.3%| Base<1o| | 70-0% 1
Apr-99| 3 0 0.0% 0.9%| Base<10f| 60.0% |
May-99 52 0 0.0% 1.7% -0.95 1
so.o%t+ YA T SWBT
Jun-99 7 0 0.0%| 0.0%| Base < 10] 0.0%
Jul-99 0 o nal 1.3%| Base <10 - —<— Al CLECs
Aug-99] 0 0 na 05%| Base<1of| 30.0% 1
Sep-99] 0 0 naj 0.8%| Base<10f]| 20.0% 1
Oct-99) 1 1 100.0% 0.3%| Base<10!| 4500 1
Nov-99; 0 0 n/aj 1.7%| Base <10 0.0% Sttt pa e it " L
Dec-99 24 0 0.0%| 0.5% -0.33 - °g; 9;, é é é é § é 2 é é 3
Jan-00) 0 0 va 0.0%j Base < 10 2 5 5 2 S 3 g: & 5 3 8 £
z 2 2 2§33 32 838 2 & =8
{12 Mo. Total] § 87 | 1] 1.1%)] 1.0%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
Houston

o Percent SWBT Caused Missed Due Dates
TSDN - PRI '
Measurement All CLECs SWBT 6.0%
No. 58 No. of # Missed % Missed | % Missed 2-Value
Circuits Due Dates | Due Dates | Due Dates i| 5.0% L
0 0 na wal Base<10] | ]
0 0 wa nal Base<10{] 400, 1 . E
0 0 a nal Base < 10] o N ]
0 o na val Base<10]1 400 | S < -.--SWBT
0 (4] na nal Base <10} I3 N &— Al CLECs | ]
0 [} wa n/aj Base < 10] 2.0% | KIS ;! v
0 0 na 26%| Base<10] | P ;
o 0 wa 1.0%| Base < 10] . L ) '
1.0% 1 . .. #
4} ] na 0.8%| Base< 10 N -
0 0 n/a 4.1%} Base <10 /
] I B et T T TN EEEEEE
0 Q_L na 4. Bﬂ“<’°%g&,a;>g—é.=;»g-&,ggg
oo RS T 3 s < S o]
OL 6‘,— ﬂ/;l ! uw = el < (7] Z Q i
e — m— = =
Digital Subscriber Line (DSL)
Al CLECs SWBT 100.0%
No. of #Missed | % Missed | %Missed | Z-Value 20.0%
Circuits Due Dates | Due Dates | Due Dates
80.0% |
70.0% 1
60.0% 1
s00%+ | |feee--- SWBT
20.0% 4 ——All CLECs
0 o nfa n/a| Base < 10 30.0% f
2 0 0.0% 43%] Base<10}| 20.0% 4 |
30 a 13.3% 2.3% 3.801 10.0%
137 7 5.1% 4.0% 0.63 0.0 efeens -
207 29 14.0% 4.9%| 5.1 0% P4 E 2 2 2 8
319 49 15.4% 10.4 2.67] 2 2 2 8 % %
e ' 28835 8 8
695 89| 12.8% 5.6%} :
- o2 P - o —
Anaiog Trunk Port
i Al CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0%
[ [ na 7.9%| Base< 10} e
0 0 n/a 6.4%| Base<i0}| 700% 1
0 0 na 29%| Base<10}| 60.0% }
0 [} na 1.1%] Base<1 sco%d g Je..a.a SWBT
0 o n/a 19%] Base<t 40.0% | o——All CLECS
0 0 na 5.9%| Base <10
0 o nal 46% Base<1t0]] %00%
0 0 n/aj 46%| Base<1 20.0% {
0 0 /a 105%| Base<10l] 4000 1
0 0 n/a 3.9%| Base <10}/ DRI et ee et
0.0% ——— O ————&
0 0 n/a 8.8%| Base <10 2 2 2 2 2 2 2 2 32 8 2 8
0 0 nia 8.4%| Base < 10} : 4 L2 5 5 &€ 3 & & %5 3 g &£
- - — ’ © & 8 3 3 23 & § 2 s
w = b < O Z 0o "
0 ol nial 5.6%)
Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% 1
Circuits Due Dates | Due Dates | Due Dates 1 80.0%
o 0 wa 7.9%| Base < 10| il
0 0 wal 64%| Base<i10j| 700% T
0 0 na 29%| Base<10f| 60.0% |
)] 0 n/a 1.1%| Base<10}:
50.0% 1
0 ) wa 100 Base<tof| seec - SWET
0 0 wa s9% Base<to]| U7 —&—— ANCLECs
0 0 va 46%| Base<10|| 30.0% 1
0 0 n/a 46%| Base<10}.] 20.0% A
0 0 n/a 10.5%) Base<10f| 4000 |
0 0 na| 3.9%| Base<10] el ettt
0.0% Gt e —O——O—
0 0 n/a 8.8%| Base <10 2 2 2 2 2 3 2 2 2 28 8 8
0 0 n/a 8.4%)] Base <10 &2 &£ & > & 3 & & ¢ 3 o &
= : £ 22§32 3838¢2 23
| 12Mo.Total}{ o] 0 naj 5.6%]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent SWBT Caused Missed Due Dates
: 1SDN - PRI ' —
Measurement All CLECs SWBT 7.0%
No. 58 No. of #Missed | % Missed | %Missed | Z-Value R
Circuits | Due Dates | Due Dates | Due Dates 6.0% 1 -
0 0 na nal Base < 10} DN
0 0 na nal Base<10}| 39% 1 DN X
0 W nal Base o Do
) g n/a n/a Base RS oo ol
. ; n/a n/a <10 : . ] eeee--SWBT
a a| Base<10{| 309 : . Do —&—All CLECs
0 0 n/aj na] Base <10} . N : .
0 0 n/al 6.3%| Base<10} | 2.0% } : o K
0 0 wa 3.6%| Base <10 : o . .
135 0 0.0% 0.1%] 038 | 1:0% : Ve L
0 0 wal 5.6%| Base<10] ! . 1
) ) na 01%| Base<io]| 00% $—S———b—t—t—0—4—0—¢
N 1 3 8 8 &8 83 83 8 8 8 g 8 8
0 0 na 1.6%| Base<10f: S A U4 - :
v o - - 4 s o @ S 3 E @ <) 1 s
- - e E = < = S 2 a o 8 Zz =] =
135 | ol 0.0%]|
Digital Subscriber Line (DSL)
Al CLECs SWBT 100.0%
No. of # Missed | % Missed | % Missed | Z-value 90.0% 1
Circuits Due Dates | Due Dates | Due Dates
80.0% 1
70.0%
60.0% 1
50.0%+ e SWBT
20.0% | —— All CLECs
Aug- 0 0 nia wa| Base<10}{ 30.0% 1
Sep- 0 0 waj 52%| Base<10}| 20.0% +
Oct-99 0 0 wal 3.5 Base <108 40 0%
Nov- 1 1] 0.0%) 3.7%} Base <10}° S LIS
Dec- 1 0 0.0% 69%| Base<to}| 0% 2 2 & 8 8 8
) 0 wa 3.5%| Base <10 S & % 3 3 2
= = — | 883288
12 Mo. Tota { 21 o 0.0%)] 4.6%) .
Analog Trunk Port
Al CLECs SWBT 100.0%
No. of # Missed | % Missed | % Missed | Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates d 80.0°
0 [ na 159% Base<i0]] C°*T
0 o nfa 5.6% Base<10f] 700% T
0 0 na 2.1%| Base<10|{ 60.0% +
0 0 na 37% Base<10]|{ s00% 4 . SWET
0 0 n/a 4.9%| Base <10} 1 a0.0% + &— All CLECs
o 0 naj 8.6%| Base < 10|
0 0 na 5.6% Base<10|| 300% T
0 0 na 8.3%| Base<10|] 20.0%
0 0 nal 06% Base<10{ 4000 {-. . . R B
0 0 Waj 1.4%| Base <10} 0.0% IR UL
0 0 wa 0.5%| Base < 10} : > ® D D D R D D D B
< 2 2 2 2 232 3 8% 3% % g 8 8
0 0 na 10.8%} Base < 10 4 5 3 5 ¢ 3 & & %5 % g &
- -] 3 3 3 3 2 8 2 5
i w =2 < 3 S a« 0 Z o -
{ of o a| 5.5%}
Sublending Digital Direct Combination T runks
Al CLECs SWBT 100.0%
No. of # Missed | % Missed | % Missed | Z-value 90.0% }
Circuits Due Dates | Due Dates | Due Dates 80.0%
0 0 n/al 15.9%| Base <10}: ’
0 0 na 56% Base<10j| 700% T
0 ) na 21%| Base<10}| 60.0% T
0 0 na| 3.7%| Base < 1] 0%+ | Swar
0 0 wa ao%| Base<tof |
0 0 wa 8.6% Base<tof| “U" —&—NICLEGs
0 0 nal 5.6%| Base<to} [ 30.0% 1
0 0 wa) 8.3%| Base<10f| 20.0% {4
0 0 a 06%| Base<10[| 4500, oo . R
0 0 n/a 1.4%| Base < 10] 0.0% ST T e L
0 0 na 0.5%| Base <10} : x> D B D D D D D D
i 28 % 83 3833 3% 3 3 8
) 0 na 10.8%| _Base < 10) 3 55553 9535 5 8%
; - : g X = <« s 7 ] zZ o =
{ 12 Mo. Totalf { ol ol wal 5.5%} = <
- : |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent SWBT Caused Missed Due Dates
DS3 Dedicated Transport : '
Measurement All CLECs SWBT 60.0%
No. 58 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 50.0% 1 .
Feb-;sl 5 1 20.0%| 0.0%| Base < 10| h
Mar-99) 0 0 na 0.0%| Base <10} | 4909 Sl ,
Apr-99 o] 0 na 0.0%| Base <10 W D
May-99 0 0 n/a 0.0%]| Base < 10} 1 30.0% :' ———;WBT—-
Jun-99 0 0 n/a 0.0%| Base < 10| : . &— All CLECs
Jul-99i o] 0 na 0.0%| Base<10 20.0% 1 : .
Aug- 2 0 0.0% 50.0%| Base <10 ' .
Sep- 1 o 0.0%| na) Base < 10] 10.0% | N "
Oct-99/ 2 0 0.0% 00%) Base < 10] ’ N .
Nov-99, 0 [} na 0.0%| Base <10 0.0% R A n 4 N
Dec- 6 0 0.0% 0.0%] Base <10 e > o o o o o o o o o
" < 2 2 % %2 8 3 8 3 8 8 3 8
Jan-00 2 0 0.0% 0.0%| Base < 10, & = & A =2 &5 & <« 3 04 £
s - - ” e ¢ & 2 ¥ 3 3 3 @& 8 & @ =
— e = <« = S T & Z O =5
| 12 Mo. Total} | 18 [ 1| 5.6%) 5.3%}
Dark Fiber 3
Al CLECs SWBT ]
No. of # Missed | % Missed | %Missed | Z-value || 90-0%
Circuits Due Dates | Due Dates | Due Dates 80.0% 1 $
12 0 0.0% 0.0%| 0.
%1 70.0% 4
5 [ 0.0%) 0.0%| Base < 10§ |
51 0 0.0%) 0.0% 0.00f | €0.0% 1
0 1} na| 0.0%| Base<10f: .0%
22 12 54.5% 0.0% :or | oo tetott SWET
- - ] 40.0% ——al
56 1 19.6%) 0.0% oas| ] CLECs
25 1 4.0% 50.0% -2.39f | 300%
[¢] o] na n‘a}j Base <10} 20.0% 1
6 2 33.3% 0.0%| Base < 10| 10.0% -
2 0 0.0% 0.0%| Base < 10) 0.0% L o )
0.0% 0. Base <1 : > o > > o
! ° y 0% <19 2 2 3% 32 3% 383 383 8% 3 8
9 7 77.8%| 0.0%] Base <10 a4 = = > £ 3 & & ¥ 3 O c
. e & £ S 3 3 S & 8 S
- - e = <« £ 3 2 8 06 2 8 S
1 12m0 Totad | 189 | 33| 17.5%) 5.3% , :
Analog Line Port
Al CLECs SWBT | 100.0%
No. of #Missed | % Missed | % Missed | Zvalue || 00.0% 1
Circuits Due Dates | Due Dates | Due Dates 80.0%
] 1] wa 8.2%| Base < 10| :
0 0 na B0%| Base<tof | 70.0% T
0 0 na 1.7%| Base < 10 60.0% 1
0 (o] na 11.3%] Base < 10] | s0.0% 1 ..... -SWBT
0 ) n/al 14.2%| Base <10} 1 w0.0% 1 — Al CLECs | |
0 0 n/a 21.2%§ Base < 10|
0 0 n/a 11.5%| Base<10}| 30.0% 1
2 1 50.0%| 11.8%| Base<10f | 20.0% {
3t 5 16.1%) 16.3%) -0.02] 10.0% 1 et - Y
31 2 6.5%] 7.4% -0.20 0.0% bt PP N
o, B o - —— " — ->— ——
; ol oo aml seecro 8838888388383
" 5 0 i 0.0%) .3%)| < 10§ f.; g é’ §. _5’ 3 g ‘% g ; § §
| 12 Mo. Total] | 7o) 8] 11.4%| 9.3%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport :
Measurement All CLECs SWBT 1 120.0%
No. 58 No. of ¥ Missed | % Missed | % Missed | Z-Vaive
) Circuits Due Dates | Due Dates | Due Dates
8 2 25.0%| 0.0%| Base<10
a 2 50.0%| 1000%| Base <10
a 1 25.0% 100.0%| Base < 10}
[ 0 n/aj 50.0%| Base <10}" [~ ---swBT |
1 0 0.0% 00%| Base < 10| o— AN CLECS . |
2 () 0.0%| 0.0%| Base < 10| — }i
4 1 25.0% 00%| Base <10
8 o 0.0% 0.0%| Base <10} |
3 0 0.0%) 00%| Base<10}]
3 0 0.0%) 0.0%| Base <10} . L ) N
4 2l S00d 00%| Base<iOl 2 22 383 3 8 3 8 8 8 8
4 °,.°£/°\ 0.0%] Base< 10| géé&gégggégs
y 2] 1{;% To.0%) E [r = 5 2 I o z a S
Dark Fiber
All CLECs SWBT :
No. of #Missed | % Missed | % Missed | Z-value }.| 120.0%
Circuits Due Dates | Due Dates | Due Dates
130 16 12.3% 0.0%) o.g:l 100.0%
35 2 5.7% 100.0% -3.36] |
59 27 45.8% 100.0% 210 | 80.0% ¢
0 0 na 50.0%| Base <10}
0 0 nal 00%| Base<iof| 60.0% 1
0 0 na 0.0%| Base <10} |
30 17 56.7% 0.0% 1.55f | 40-0% ]
63 68.3%) 0.0%) 1.uI
6 6 100.0% 00%| Base<to}| 209%]
6 6 100.0% 00% Base<iof| {
ol ol ol ememd| 3TiifEieesee
ol o : £ 823535588535 3%s+s
329 | 117 | 35.6%) 14.0%)
Analog Line Port ]
All CLECs SWBT .} 100.0%
No. of #Missed | % Missed | %Missed | Z-Value || 00.0%
Circuits Due Dates | Due Dates | Due Dates W
Feb- ) 0 wa 35% Base<i0]| 00%7
Mar- 0 0 al 13%| Base<tof | 70.0%
Apr- 0 0 wa 09% Base<1ol| 60.0% |
May-99; 0 0 n/a 17%| Base<10[[ s590% |
Jun-99 0 [ n/a 0.0%| Base <10}’
Juk-99 1 0 0.0%) 13%| Base<t0]| *00%T
Aug- 7 o 0.0% 05% Base<10]| 30.0% 1
Sep- 6 0 0.0% 08%| Base<10{:| 20.0%
Oct-99 1 0 0.0%] 03%| Base<10|{ q100% |
Nov-99) 25 0 0.0%| 1.7% -0.65) 0.0% o bt 0t
Dec- 8 0 0.0%} 05%] Base<1 ’ » o @ o > @ o
Jan-00 19 0 0.(0;/9 0.0%) o.og §%%§§§§§§§§§
: : - 222 F33 288 2% 8 3
{ 12Mo.Toall | 67 | ol  00%! 1.0%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
Percent SWBT Caused Missed Due Dates
DS3 Dedicated Transport '
Measurement All CLECs SWBT 120.0%
No, 58 No. of # Missed | % Missed | %Missed | Z-vaiue
: Circuits Due Dates | Due Dates | Due Dates 1 100.0% +
Feb- 2 o 0.0%) 0.0%| Base < 10] W
Mar-99| 4 1 25.0% 0.0%| Base<10}| go.0% 4
Apr- 7 1 14.3%) 0.0%| Base < 10|
May-99 4 ) 0.0% 20.0% Base<to}]| o0l [\ N\ T SWET
Jun-99| 2 2 100.0%| n/a] Base < 10| o— All CLECs
Jul-99] 2 ) 0.0% 0.0%| Base <10 —
1 a0.0% {
Aug- 1 o] 0.0% 12.5%| Base < 10|
Sep- 1 o 0.0% 0.0%} Base < 10|
20.0% A -~
Oct-99) 4 4 100.0%] 0.0%| Base<10]: S .
Nov-99) 0 0 n/a oo% Bamse<ioff L/ . N .
Dec- 3 0 0.0% nal Base <10} ] ’ > o > o o > @
___dan00); 0 0 wa 0.0%| Base <10} 2 2 b4 :;2 g 3 g‘g_; § ¢ 8
- - - - L = <€ 3 S5 7 & o S 2 8 3
| 12Mo.Tota]  30] 8 26.7%) 3.8%)|
———
Dark Fiber
All CLECs SWET
No. of #Missed | % Missed | %Missed | Z-Value 25.0%
Circuits Due Dates | Due Dates | Due Dates
[} o na 00%| Base<10} | 2000 | :
o o na 0.0%| Base <101 R
0 0 nva 0.0%| Base <10 N
0 0 wa|  200% Base<tof| 0P T D
0 0 n/a wa| Base < 10} o
0 0 na 00%| Base<1o]| 10.0% P N
0 0 n/a 12.5%| Base <10f FE
) 0 na 0.0% Base<10{] 500 | : Do
0 0 wa 0.0% Base <10} : . N L
0 0 na o0% Base<tof| Ll L e e e PN
0 Q nfa n/a Base < 10 2 2 2 2 $ 3 gl $ g. 2 g 8
0 0 wa 0.0%] Base <10} éé§%§§9§gééé
[ of o] 7 T - =- = = ° -
Analog Line Port
Al CLECs SWBT | 100.0%
No. of # Missed % Missed | % Missed 2-Value | 90.0%
Circuits Due Dates | Due Dates | Due Dates
Feb-9g] [} 0 na 70% Base<to] | S00%T
Mar- 0 0 na 6.4%| Base<io| | 70.9% T
Apr-99 o 0 na 29%| Base<10{| 60.0% l
May-99 0 0 wa 11%| Base<10}{ 5009 4 [T - sweT |
Jun-99 0 0 na 19% Base<tol| | i_._ Al CLECS
Juk- 0 ) na 59%| Base<10
Aug- 0 0 na 46% Base<to}| 30.0% 1
Sep- o 0 na 46%| Base<1t0|| 20.0% ¢
QOct-99 0 [ na 10.5%| Base < 10! 10.0% 4 Lt e
Nov-99 2 0 0.0% 3.9%| Base <10} | RS U S
Dec-99) 6 0 0.0%) 8.8%| Base <10} ! 0'0%3 2 2 2 g 2 8 2 8 2 8 8
Jan-00) 0 0 na 8.4%| Base < 10 ggg&gégggggg
w = < =2 = < (%] -4 [a]) =
| 12 Mo. Totadf | 8} o] 0.0%] 5.6%j
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent SWBT Caused Missed Due Dates
- DS3 Dedicated Transport
Maasurement All CLECs SWBT 120.0%
No. 58 No. of #Missed | %Missed | % Missed | 2Z-vaue ||
Circuits Due Dates | Due Dates | Due Dates 100.0% 4+
2 0 0.0% n/a| Base<10): a
2 1 50.0% 1000%| Base<10}} goos } :
1 ] 0.0% 0.0%( Base<10 o ,
0 0 na 0.0%| Base < 10} 60.0% | . R m
1 0 0.0% n/a| Base < 1] ‘e &— All CLEC |
B 2 T AR ES
0 0 n/a 0.0%f Base<10f | o0 | /\" »
0 o] n/a 0.0%| Base < 10 ! i »
1 0 0.0% 00%| Base<tof| | ' S
2 0 0.0% 333%| Base<10]] bt N . RIS
Y o na 0.0%] Base <19 0.0% b oo A" - “. o
0 0 wal n/a| Base<10}’ " o & o o o o o o
: $ 8 3 8 8 8 8 &8 &8 8 & 8
2 9 na rval _Base<iof. 8 5 5 3 5§ 3 %2 & 5 3 8 %
== : - ! s < 3 5 $ ©
) 1 11.1%) 13.3%) - * = < £ 8 -
[ Dark Fiber
5 All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value []| 1200%
Circuits Due Dates | Due Dates | Due Dates
8 0 0.0% wa| Base<to} [ 1000% 1
6 4 66.7% 100.0%| Base < 10 .
2 0 0.0% 0.0%| Base<tof | 800% 1 |
0 0 va 0.0%| Base < 10 ‘g ]
P Y B ERRR SWBT |
0 0 n/a wal Base<i0}| ©00% 1 A All CLECS
0o 0 n/a 0.0%{ Base <10 K N
0 0 na 0.0%| Base<1t0]| 00% f . .
0 0 na 0.0%| Base < 10 ; . R
) 0 wal 33.3% Base<t0}.| 200%] RO
o ] na 0.0%| Base<iopl ) P
0 of wal wel Bee<rl] T ST e 2 2 8 8 8 8 8
| 0 0 nal n/a] Base < 10 P 5‘ > ¢ 3 & g g P
S — — N s e L T b L = = 5 0 I o 2 0o =
| 12 Mo. Totalf | 16 | 4 25.0%} 13.3%)
= Analog Line Port \
All CLECs SWBT 100.0%
No. of ¥ Missed | % Missed | % Missed | Z-Value 90.0% 1
Circuits Due Dates | Due Dates | Due Dates 80.0%
0 0 na 15.9%| Base <10]! :
0 0 na 56%| Base<10]| 700% T
o 0 n/al 2.1%] Base<10j| 60.0%
[ 1] n/a 3.7%| Base <10 s500%4 v ] jee-ees SWBT
0 0 n/al a9%| Base<10| @— All CLECs
0 0 n/aj 8.6%| Base <10
0 0 nal 56%| Base<10j| 30.0%
0 0 n/a 83%| Base<19]| 20.0%
1 1 100.0% 0.6%| Base<10| | 400, '\, . B
0 0 n/a 1.4%| Base <10 00% LT S U . Lo
1 0 0.0% 0.5%| Base<10 ’ 2 é 2 é Sv} § é 2 g § § 2
4 0 0.0%) 10.8%] Base <10} | 4 5 5 5 £ 3 & & 5 3 g &
- m—— a o C ¢ 2 < 3 5 2 & v O 2 o0 S
| 12Mo. Totalf 6l 1} 16.7%) 5.5%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
|Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
2.0 dB Loop ' — — =
All CLECs SWBT 12.0%
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 10.0% 1
1 0.6% 3.3%, -2.00
12 10.9%) 3.5%) 418f| good
3 1.7%) 3.1%) -1.08
13 4.6% 3.8%)| 0.72 et ! \ /N /N edI- SWBT
9.0%| 3.6%] 2.87 ~—&— All CLECs
O O
5 4.4%] 2.5% 1.31 4.0% |
7 3.4% 3.8%) -0.28|
4 2.8%) 3.5%] -0.47} . 0%
27 7.0% 3.3%) 3. ]
14 3.1% 2.9%) 0.20
39 6.1% 2.8% 5. 0.0% e —— :
. & 8 &8 8 8 83 3 8 &8 & 8 8
36 5.7%)| 2.9%| 4, s 5 L 3 £t 3 & & 3 é ¢ £
: — e 2 & 2 3 3 2 &§ 8 2 2 =
170 ] 5.0%] 3.3%}
5.0 dB Loop
All CLECs SWBT 45.0%
#Trouble | % Trouble | % Trouble Z-Value |’ 40.0% +
Reports Reporns Reports
[ na 0.7%| Base<10| | 35.0% 1
1] n/a 1.6%) Base<10 30.0%
0 na 1.0%| Base<10]
) 0.0% 1.4% osf | B%r [ = “oWET
1 6.3%| 1.3%] 166} 20.0% 1 o— Al CLECS
0 0.0%) 07%| Base<10)| ..o |
5 9.4%) 1.9%; 3.64
4 12.5%) 2.0% 3.8ef [ 10.0% 1
1 6.3%) 2.8%| 084 | 509 |
o 0.0% 24%| Base<to}| .. ... . ... -
o 0.0% N ——— ¥
21 11.8% 0.8%) 475 2 32 32 3 883 88 8 2 8 8
21 40.0%] 1.6%} Base < 10 g&é%%ééégééfu
X = 9 5 S5 7 I o Z o =
{12 Mo. Total{ 169 | 15 | 8.9%] 1.5%]}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
IProvisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days |
- . - b : §
8.0 dB Loop :
Measurement All CLECs SWBT 7.0%
No. 59 No. of # Trouble | % Trouble | % Trouble Z-Value
R Circuits Reports Reports Reponts 6.0% 1
Feb- 1,408 59 4.2% 2.9% 2.75}
Mar-99)| 1,653 82 5.0%) 3.0% a74) | 50% 1
Apr-99] 2,435 97 4.0% 2.9%] 3o |, o d
May-99 2,825 113 4.0%) 3.4% 1. al A U U 2 N S I e SWBT
Jun-99| 2,991 74 2.5% 3.1% 1. 3.0% —&—— Al CLECs
Jul-99} 1,486 56 3.8% 2.2%| 4,
Aug- 2,585 63 2.4% 3.2% 217} ] 20% +
Sep-994; 2,977 74 2.5%) 3.0%| -1.69)
Oct-99 2,036 89 4.4% 2.9% 392} | 10% T
Nov-99§: 2,420 89 3.7% 3.9%) 158 ) .
Dec-99) 2,499 88 3.5% 2.0% 169 | 09% > 2 2 8 2 2 3 2 3 8 3 8
Jan-00f 1,696 112 6.6% 2.7% 9.8! 2§ 2 S 2 2 B 4 £ % % ¢
- ca me————— v » & & & 3 3 3 @ g 2 o &
12 Mo. Total}| 27,011 o= = - < @ = o =
-1 — — |
All CLECs SWBT 12.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 10.0% 1
75 3 4.0% 1.2% 2.
116 1 0.9%| 2.7%| -1.20] | 8.0% A
224 4 1.8%) 1.1% 0.
180 4 2.2% 2.1%] 0120 409
164 18 11.0%) 3.3% 4.97]
611 16 2.6% 2.3%| 0. 4.0% 4
403 14 3.5% 2.6%) 0.95]
1 . 2% 1.
34 0 0.0% 2 1.75 20% |
132 4 3.0%) 2.1%) 0.6! .
172 3 1.7% 1.7%] 0.
141 7 5.0% 3.7% ozg] | O0% — : ' Ty o o o
' ' ' 2888 %8888 8383
89 5 5.6% 2.9%] 1.48 4 5 5 » £ 3 ©® & 3 & & &
Ay e Ezgggﬂggsgog
[ 32 Mo. Totad ] 2,441 | 79} 3.2%] 2.3%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
lProvisioninjr- Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
8.0 dB Loop
Measurement All CLECs SWBT 14.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 12.0%
Feb- 53 3 5.7% 3.9% 0.68
Mar-99 13 0 0.0% 3.7% o71) | 100%
Apr-99| 104 13 12.5%| 3.5% a9 | oo ]
May-99 706 12 1.7%) 4.1%) 2 1 0/ 1. SWBT
Jun-99; 793 24 3.0% 4.1%) -1.4 6.0% | @ All CLECs
Jul-39 1,512 41 2.7%) 2.7%) 0.03
Aug-99} 2,656 65 2.4% 3.8%) -3 4.0%
Sep-99! 2,171 150 6.9%| 37% 7.85
Oct-99) 1,702 103 6.1%] 3.5% 572| | 2:0% 1
Nov-99| 2,365 139 5.9%| 3.5%] 6.34 0.0% o o )
Dec- 2,516 207 8.2% 3.5% 12. 2 2 2 2 2 2 8 2 2 2 8 8
‘Jan . 1,746 179 10.3%‘ _"32% 16. a8 & & %, e 3 & a4 § 2 & &
T - » . , > B o 2 £ ] 3 3 ‘:(; (I.S o] zo 8 s}
1 12 Mo. Totalf 16,337 | 936 | 5.7%| 3.6%)
5.0 dB Loop
All CLECs SWBT ]
No. of # Trouble | % Trouble | % Trouble | 2Z-Value
Circuits Reports Reports Reports
Feb- 0 0 n/a 1.8%| Base < 10|
Mar-99f a9 0 0.0% 2.1% -1
Apr-g9 53 4 7.5% 1.7% 3.(1? u
May-99§ | 53 6 11.3%| 2.9% 3.37] -—-SV_V—BT—
Jun-g9| 46 13 28.3% 2.4% 9.82} o— All GLECS | |
Jul- 188 5 2.7% 3.2%| -0.37 —_—
Aug- 200 3 1.5%) 3.4% -1.45
Sep- 104 3 2.9%) 2.5%] o,zsr
Oct-99 62 3 4.8% 4.5% 0.11
Nov-99} 8 1 12.5%| 2.1%| Base <10}’ .o
Dec-99] 71 1 1.4% 2.2%) -o.:l 2 2 2 2 2 83 2 2 23 8 2 8
Jan 26 23 88.5% 2.0% 24, 2 2 3 2 ¢ 3 6 sz % 0¢ 2 l
@ = €« s 5 2 & w © z2 a =

{ 12Mo. T!ﬂ"’ 860 | 6z | 7.é°/2f 25%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas

[Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop
Measurement l All CLECs SWBT 7.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Value ;| b
Circuits Reports Reports Reports 6.0% 1
46 0 0.0% 3.3% -1.28]
108 1 1.0% 3.3% amp] 50% T
150 2 1.3%) 3.0% A9 [, oo |
218 5 2.3% 3.5% 0. i N/ \N [ | SWEBT
126 8 6.3% 3.3% 1ol goo b TN 0 YT b | | —e—ancLecs
176 4 2.3% 2.1%, 0.1 “\/
340 16 47% 3.8% 092| | 20% }
334 10 3.0% 3.4% 036
327 15 4.6% 3.4%) 1. 1.0% 1
237 7 3.0%, 3.3% -0.28} |
217 5 2.3% 3.0% 0. 0.0% ; P —
2 8 3§ 8 8 8 8 8 8 8 & 8
172’L _11 6.4%] 3.1%)| 2.5: ‘2 < 5 é‘ § 35 g, a = é 3 &
- - - e =2 € 5 S 2 g 3 S 2 8 3
2,446 ] 84] 3.4%) 3.2%)]
s —
5.0 dB Loop
ANCLECs SWBT
No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports }
39 1 2.6% 0.5%
132 2 1.5%) 1.0%
43 0 0.0% 0.4%]
38 1 2.6% 0.7% _—w‘—
35 2 5.7% 2.1%j AN CLECS | |
58 0 0.0% 3.4% L5
94 4 4.3% 3.4%
126 2 1.6%) 1.3%
37 1 2.7% 21%
36 4 11.1%) 1.6%
36 3 8.3%)| 1.8% > o > o -
1 5]  500.0% 0.5% 22%%2%%2222
el A ek T — 2 2 £ 335 3 86 2 & 8
| _12MoTotl{  ers]| 25| 37% 1.6%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas

Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
: BRI Loop — - '
{ Measuremen AICLECs BEL 40.0%
No. 59 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 38.0% 1
0 0 na nal Base <10} 20.0%
0 0 na wa| Base <10 i
1 0 0.0%) wa| Base<10f | 25.0% 1 '
8 0 0.0% wal Base<10f| 0 o | m
4 1 25.0% nal Base <10 —e—All CLECs
20 1 5.0% na na} | 15.0% {
32 3 9.4%) 3.6%) 17l e |
48 4 8.3% 4.7% 117
93 14 15.1% 5.4%j 37501 s5.0% 4
86 25 29.1% 3.5%] o4 o S ‘ .
&7 23 34.3% 4.7%| e > o o T o
101 24| zasw 39w 838888 3382838388
: e e £ 2&8§3323258¢%214%3%
460 95 7% o
N -
1SDN BRI Port
o Al CLECs SWBT 6.0%
St No. of #Trouble | % Trouble | % Trouble Z-Value J
. Circuits Reponts Reports Reports 50% 1 ) N
Feb- [ ° na nal Base < 10] S .
Mar- 0 0 wa na|l Base<10f | 409 ] PR
Apr. 0 0 wa wa| Base<10
May- 0 0 na nal Base<10}{ 500 | L SWBT
Jun- 0 0 n/a wal Base <10} N —4— Al CLECs
Jul- 0 1} na na| Base <10 20% 1 :
Aug- 0 0 n/a 36%| Base<10] :
Sep- 0 0 na arul Base<iof| | !
Oct-99) 0 0 na 5.4%] Base < 10] .
Nov-99 ) 0 wal asw%l Base<tol)| ol o o o N
8 {1 > g g - L > v v v
Dec- 0 0 n/al 4.7%| Base <10] 2 2 2 2 3 8 8 8 3 8 8 8
2000 0 oL pal 3% Sl 2 5 5 0F S 2T 3 %S 5 8%
I 12m0. Towal o] ol wal ¢ : . = - <@ £ 06 - ]
DS1 Loop |
All CLECS SWBT
No. of #Trouble | % Troubie | % Trouble Z-Value
Circuits Reports Reports Reports
Feb- 23 0 0.0%| 1.6% oef| 2%
Mar- 19 1 5.3% 1.8%) 0.81}. i
Apr-99| 9 2 22.2% 2.9%| Base<10}| 15.0% -
May-95 6 0 0.0% 95%| Base <10} | s A I P SWEBT ‘
Jun- 14 1 7.1%, 15.9%] -0.83] 1 100% ] 5 —e—AICLECs |
Juk 27 1 3.7% 8.1% 0. . L . .
Aug- 41 0 0.0%] 7.6%) -1.81 N R
Sep- 14 1 7.1%) 5.8%) 0.19{ 5.0% 4 . : \
Oct-99) a5 3 67% 12.0%] -0.89] | f
Nov-99 48 1 2.2%) 8.8% -1.42 0.0% T ‘ o
0% $ -
Dec-99| 61 3 4.9% 11.8%] .33 2 2 2 2 2 2 2 2 2 2 8 8 |
Jan-00} | 55 2 _3.6% 2.9% 0.25 2 5 3 £ 3 & & g 3 5 &
{ 12 mo. Total, 360 | 15] 4.2%)| 6.8%} w2 %2 5 <« ° £ e -
DS1 Dedicated Transport
All CLEGS SWBT 18.0%
No. of # Trouble % Trouble | % Trouble Z-Value 16.0% R
Circuits Reports Reports Reports .
Feb-99} 0 ) n/a 16% Base<to] | 140% ¢ I
Mar-99], 0 0 n/al 1.8%| Base<10|| 1200 ; - .
Apr-99) 10 0 0.0% 2.9% -0.55 . . ST
May-99 0 o a 95% Base<10)] 199% i N v {_WT—' '
Jun-99) 0 0 na 15.9%| Base <10} | 8.0% 1 el ; . | e— Al CLECS|
Jul-99 0 o na 8.1%| Base < 10} . o T
6.0% } ~ .
Aug-99 0 0 wa 7.6%| Base <10 '
Sep-99) 0 0 wa 58%| Base<toj| 40%T :
Oct-99] 3 0 0.0%| 12.0%} Base < 10| 20%4._...-°"
Nov-99 ° 0 wa 88% Base<10} | et oo
Dec-99] 2 0 0.0% 11.8%] Base < 10| 2 2 2 2 2 8 2 2 8 2 2 8
dan-00 ol ol _ wal cen Bwecwol| 4 5 : ;i3 2 &3 :o: &
[ 12 wo. Totall 15] o] 0.0% 6.8%] L o= < 2 5 < @ £ o =
- » : 3
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Dallas / Ft. Worth
|Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
BRI Loop =
Measursmem}- Ali CLECs SWBT 35.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Vaiue
Circuits Reports Reports Reports 30.0% 4
Feb- 1 ) 0.0%) na| Base< 10
Mar-99 10 o 0.0% na nal | 25-0%1
Apr-99} 21 2 9.5%) n/a naf | o000 |
May-99 33 3 9.1% wa L I e N A T SWBT
Jun-99 47 2 43% nal wal | 1500 4 —— Al CLECs
Jul- 88 5 5.7%] naj a
Aug- 104 5 4.8% 4.6% Y 10.0% 1
Sep- 110 5 4.5% 5.7% -0.52
Oct-99 106 8 7.5% 4.8% 1.3 5.0% 1
Nov-99 80 1 13.8% 5.5% 3.10 00% . o o
Dec-99) 101 24 23.8% 4.7%) sarf| ¢ P4 - Py
Jan-00}] 138 46 33.3%) 4.4%) 13.84) § § i § § § §. 2 § § ; §
e - - - rrr— » — e £ 2 csu 3 3 <:t, e d 2 2 8
12 Mo. Total} | 839 11 13.2%)
! 1SDN BRI Port
Al CLECs SWBT 7.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 6.0% T R
Feb- 0 [ n/a wal Base < 10| R I
Mar-99 ) 0 na wa| Base<to}] 3% T S
Apr- o 0 wa nal Bass<tof | , . | : T
May-99 0 ) na wa| Base<10}. :
Jun-98} 0 0 wal wal Base<10{| 300 4 N ——— All CLECs
Juk- 0 0 na na| Base<10}: ;
Aug- 0 0 n/a a6%| Base<10l | 20% 1 :
Sep-99} 0 0 na 5.7%| Base<10 !
Oct-99 ] (s} n/al 4.8%| Base<10f.| 1.0% T N
Now99) 0 0 v ssul Base<i0l| ol e . - o b e
Dec-89 0 ° na 4.7%|  Base<1 2 2 % 8% 2% 8% 8 8% 8 8
Jan20 ol ol _ml a4 mmecol| 4 % % L3 i g g
B [T, = S 2 & v 9O z o S
{12 Mo. Total)] of 0 na} :
DSt Loop
Al GLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Rep Rep Rep ;
3 t 33.3% 0.9%| Base <10}
7 1 14.3% 1.6%| Base <10
19 o 0.0%] 1.4% -0.52]
19 0 0.0% 6.1%) 110
35 1 2.9% 11.5%) 151
@ 2 4.9% 13.3% -1 45& :
57 2 3.5%) 13.4% 200
56 1 1.8% 15.8% -2.67]
75 1 1.3% 6.2%) -1.60
a2 2 4.8% 9.7%| -0.98
84 7 8.3% 13.7%) .08
a4 a 9.1% 6.0%) 0.64
1 12 Mo. Totai} 482 | 22 4.6%]| 8.4%}
—
DS1 Dedicated Transport |
All CLECs SWBT 18.0%
No. of # Trouble % Trouble | % Trouble Z-Value 16.0% 1 .
Circuits Reports Reports Repons S
0 ) a 09| Base<to| | 140% ] JUSR !
0 ) wal 1.6%| Base<10]| y2.0% | ' A
0 ] n/al 1.4%| Base <10} | - B R
0 0 wa 6.1%| Base<tof | '%0% 1 ; PO S rwes swer
0 0 na 11.5%] Base<t0]| 8.0%{ g v . o— Al CLECs |
0 0 na 13.3%| Base<10]| oo | ! :
0 0 val 13.4%| Base < 10| g
0 0 na 15.8%| Base<10|| 40% T K
0 o na 6.2%| Base<10}'| 209 J
0 0 wa o7% Base<iof| T
I 14 0 0.0% 13.7% 1471 2 2 2 2 2 2 28 8 283 8 2 8
9 o 0.0%) 6.0%| Base < 10 gé&%gégggégé
[T12 0. Totad | 23] o 0.0%) 8.4%) : L= = = « @ £ o -
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston

Percent Trouble Reports on N,T,C Orders within 30 days

[Provisioning - Unbundl:rd Network Elements (UNE)

BRI Loop
Measurement All CLECs SWBT 30.0%
No. 59 No. of # Trouble | % Trouble { % Trouble Z-Value
Circuits Reports Reports Reports 25.0% }
Feb-~ 0 0 na na| Base < 10 .
Mar- 4 0 0.0% va| Base<10| 2000 '
Apr-95} 13 2 15.4% na na
May-99 41 4 9.8% na na 15.0% «-+---SWBT
Jun-! 32 4 12.5% na na ] —&—All CLECs
Jul- a4 1 23% na val | ooe |
Aug- 55 2 3.6% 6.4%) 08
Sep- 70 2 2.9%) 5.0% 0.
Oct-99) 57 5 8.8% 5.6%) 109 | 39*1
Nov-99 75 1 14.7%) 6.5%) 2.
Dec- 189 51 27.0% 6.7% 8. °'°°’°$ s 5 85 85 % & 5 & s & &
L Janog 240 52 21.7%} 4.5% 10. 2 3 Y $ £ 3 :.'. a 8 i g ¢ \
{12 Mo. Total] 820 | 134 16.3%) t L =< 2 05 < @ = a0 -
ISDN BRI Port
Al CLECs SWBT 8.0%
No_of #Trouble | % Troubie | % Trouble | Z-Value 70% |
Circuits Repons Reports Reports came
Feb- 0 0 wa wa| Base<10} | 6.0% D i .
Mar-99} 0 0 na wa| Base <10 SN .
Apr- 0 0 na wa] Base<itof | 50% T o B
May- 0 0 wa na| Base<10f | 400 | M sweT
Jun-99) 0 0 wa na| Base < 19] N —&—All CLECs
Jul-99} 0 0 wa wa| Base<10] | 3.0% |
Aug- 0 0 na 6.4%| Base<10|| , .. | : ]
Sep- 0 0 na 5.0%| Base<10} :
Oct-99| [ 0 nal 5.6%| Base<10}| 1.0% 1 .
Nov-99| 0 0 wa 65% Base<iOll 1 e e . oo
Dec-99| 0 0 na 6.7%| Base<10}| °g 2 2 2 2 2 2 3 8 2 2 8
Jan00 ol ol m £ 53 5 £ 3 % 283 5 3 £
? e L = < = S5 7 g o Z 0o o :
[ 12 M0, Total] o] o] n/a) \.
DS1
All CLECs — SWBT 35.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reporns 30.0% 1
3 0 0.0%] 5.0%| Base < 10|
10 0 0.0% 6.1% 0s0]| 259%]
5 1 20.0% 9.8%| Base <10} | 50 o0 |
6 0 0.0% 0.0%| Base <10}’
10 1 10.0% 3.7%) 0870 | 15.0%
3 0 0.0% 10.3%] Base < 10}
19 1 5.3% 12.2% 0.87f{ 10.0% }
20 0 0.0% 12.7% 168l
76 2 2.6%) 16.4%| 289 | S50% 71"
52 3 21.2% 33.3%) -1.35{ i ‘ ‘ v
62 10 16.1% 7.3%) 1.47}:] °‘°/°g 2 2 2 2 828 8 3 % 2 8 3
56 3 5.4%) 9.1%] -0.73} 2 5 £ » £ 3 o & «8— 3 8 &
— - 2 e 2 < 3 5 ° g o zZ o =
{12 Mo. Total} 32| 29  9.0%] 10.9%) ‘
= s
DS1 Dedicated Transport
AN CLECS SWBT 35.0% ;
No. of # Trouble | % Trouble | % Troubie | Z-value ”
Circuits Reports Reports Reports 30.0% 1 M
Feb-994 | 0 ) wal 5.0% Base <10 o
Mar-99} 0 0 wal 6.1%| Base<10f{ 259% 1 |
Apr-99} 1 0 0.0% 9.8%| Base<10f | 5 0 |
May-99 0 0 na 0.0%| Base < 10| E R I sweT
Jun-99 5 0 0.0%) 3.7%| Base<10| | 15.0% 4 . o— All CLECS |
Jul-99 4 0 0.0%] 10.3%| Base <10 e | —_
Aug- 3 0 0.0% 12.2%{ Base<10} | 10.0% { ke o
Sep- 7 0 0.0% 12.7%| Base<10 v
Oct-93}; a5 0 0.0% 16.4% 254} | S50% 177 R
Nov-99 o 0 wa 33.3%| Base < 10| U
Dec-09} ] ) 0 wal 7.3% Base<10] | 0‘0%8: 2 3 2 % 2 3 3 8 3 8 8
o 3 — — —L - A R R
- G L 2 < 35 5 2 I o 2 0 S
12 Mo. Totat]§ 55 | ol 0.0%] 10.9%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
IProvisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
BRI Loop k
Measurement Al CLECs SWBT 30.0%
No. 59 No. of # Trouble | % Trouble | % Trouble | Z-Value 1
Circuits Reports Reports Reports 25.0%
Feb- 5 [ 0.0% na| Base<10]
Mar-99¢1 5 (o] 0.0% n/aj Base < 10 20.0% +
Apr-99 a 1 25.0% na| Base < 10)
May-99| 1 0 0.0% wa| Base<tof | oo |
Jun-99 3 0 0.0% nal Base < 10|
Jul-99 o 0 na val Base<tof [ o |
Aug- 5 1 20.0% 6.3%| Base<10|.
Sep- 9 o 0.0% 42%| Base<10
Oct-99 8 0 0.0% as%| Base<to|| 9% Tl
Nov-99| 13 0 0.0%] 34% -0.68 00% , R . ~ .
Dec-99}. 1" 3 27.3%) 4.2%) 358 e e o o o o o > o o
Jan-00 13 3 23.1% 4.5% 3.08} ; § iy §, ng § g ; g § 2 2
[ 12 Mo. Totall 77] 8] 10.4%] 4 2 < 2 5 7 29 £ 6 =
“ISDN BRI Port
All CLECs SWBT 7.0%
No. of # Trouble % Trouble | % Trouble Z-Value N
Circuits Reports Reporis | Repons | 60% 1 o
0 [ nfal nal Base <10} S
0 ) wa na| Base<1t0f | S0%T o
0 0 nia waf Base<10] | , oo | Do T
0 0 wa wa| Base < 10} - . NP N Swet
(4} (o] n/aj n/a| Base < 10 3.0% 4 N ——&— All CLECs
0 0 wa wa| Base <10
0 o na 63%| Base<10]| 2.0% { :
0 0 n/a 42%| Base<10]: :
1 0 0.0%) 45%| Base<10]| 10% 1 N
0 0 na 34%| Base <10 /
; 0 0.0% 22% Base<tol | 0% —————————o
2 3 3 8 8 3 8 83 2 88 & 8
0 o nal 4.5%| Base < 10| 4 £ L L & 3 & a 5 £ & 2
‘ T f = « 2 35 2 &0 2 &8 8%
2] o] 0.0%}
DS1
AN CLECs ~2P SWBT 25.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 20.0%
Feb- 19 1 5.3%) 2.4%) 0.57
Mar-99 21 3 14.3% 11.1%) 0.35
Apr-99) 2 0 0.0% 55%] Base<10f | 15.0%
May-09]’ 9 2 22.2%] 29%| Base<10| T eweT
Jun-98] 26 1 3.8% 1.5%) 068}’ . i
Jui-99) 20 1 3.4%) 2.0% oasf| 9% s |
Aug- 21 3 14.3%) 4.2% 1.91
Sep- 33 1 3.0%) 4.3%) 033} | 50% 9 !
Oct-99} 18 1 5.6%) 7.4% 027, ﬂ
Nov-99 45 2 4.4%) 3.3% 03N | L o S
Dec-99 35 2 5.7%) 12.0% -0.87} 2 2 2 2 2 2 2 8 8 8 % 8
Jan-00 18 3 16.7% 3.6% 2.14) s %= & > £ 3 & & f 5 o £
: ; ; ' ¢ 2 € 2 3 > 3 & o 2 8 8
| 12 Mo. Total}! 276 | 20 7.2%) 4.2%}
DS1 Dedicated Transpon
Al CLECs SWBT 14.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports | Reports | Reports 12.0% 1 i
Feb- 0 0 n/a 24%| Base<10] I8 R
Mar-99 0 0 wal 1.1%| Base<tof | 10O%T - i
Apr-99) 0 0 wa ss% Base<1of| oo 1 7
May-99| 0 0 n/a 29%| Base <10 : DN . .. swBT |
Jun-99} 0 0 na 15%| Base<10} | 6.0%{ . N S B o— All CLECs
Juk-99 0 0 na 2.0%| Base<10] ; * . ; P
Aug- 0 0 na a2% Base<10|| 4.0% . Rkt k
Sep- 0 o na 43%] Base <10l b . !
Oct-99) 0 ) na 7.4%| Base<io] | 20% 71 faett
Nov-99 0 0 na 3% Base<tol | L
.| o . . \ g n g " n g - > a g n g
Dec-99 0 0 na 12.0%| Base < 10| 2 2 2 2 8 2 8 2 8 2 2 8
Jan-00 9 0 0.0%) 3.6%| Base <10 4 £ Lt 3 & 2 & & 5 2 & &
- = € 2 %33 32838 238 s
| 12mo. Total}] s | 0 0.0%] 4.2%)
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas
|Provisioniﬂ - Unbundied Netwo:k Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
ISON - PRI ' ' A
All CLECs SWBT 0.1%
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 0.1% A »
0 0 na n/a] Base < 10|
0 0 na wa| Base<10l g4o 4 R
0 o nal na| Base<10| | "
0 (] wal n/al| Base < 10 0.1% | : '.‘ .eea-«SWBT
) 0 n/a na| Base <10 N | |—e—AlCLECS
0 0 nal wal Base<10l | o . ;
0 0 wal 0.0%| Base <10 :
0 0 wal 0.0%| Base<10}: !
a7 o 0.0%) 0.1%) <18 | %9%* 1 R
1 0 0.0% 0.1%| Base <10} 0.0% S
0% e —— e ———&
° ° el Ome Base<i0 2 238 38 3 8 8 8 8 8 8
24 0 0.0%) ‘0.0% -0.11 2 L & 2 &£ 3 & & 5 3 g £
. B - g £ 2 83 2 2 86 2 & %
72 0 ]‘ 0.0% 5.9%} . <
Dightal Subscriber Line (DSL)
Al CLECs SWBT 14.0%
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 1 120% 1
10.0% 1
8.0%
6.0% {
0 0 val wa|l Base<10}| 4.0% 1
10 o 0.0% 4.8% 07
55 4 7.3%| 8.1%] 023 | 20% 7T 5
68 7 10.3%) a47% 1.91 J
69 9 13.0% 5.7% 23gf | 00% + ———
76 5 6.6% 6.3%] 0. ‘;.’, Sé g g § 2
278 25 9.0%] 5.9%] < @ z o =
p—— — : -
Analog Trunk Port : ~
All CLECs SWBT 3.0%
# Trouble | % Trouble | % Trouble | Z-Value R
Reports | Reports | Reponts 25% | AR
0 0 n/a) 0.7%| Base < 10} ; M
o o na 16% Base<10f | 5 go, e \
o 0 n/a 1.0%] Base < 10|
0 0 wa 14% Base<10}| 40 | ; . { = SWET |
0 0 na 13%| Base <10}/ B Vo o— Al CLECs |
0 0 na o07%| Base<iol | |, oo | S e N | —_—
0 0 na 1.9%| Base<1 .’ o v
8 ) 0.0%) 2.0%| Base<1 . .
0 0 na 28% Base<tof | &1
0 0 naj 24% Base<10
16 0 0.0% 0.8% 0a7] | WORST S
2 8 3 8 8 8 8 3 8 8 8 8
4 O ‘_I‘OO°/° 1.§% Base < 10| ,g é é é. S ?', g; g_ .81- é g s
- E— - e 2 < 35 3 72 a& o Z o °
28| o] 0.0% 1.5%]
Subtending Digital Direct Combination 11unks =
Al CLECs SWBT 3.0% l
No. of # Trouble | % Trouble | % Trouble Z-Value ~.
Circuits Reports Reports Reports 1 2.5% 4 _" . .
0 0 n/a 0.7%| Base < 10| S ‘.
0 o na 16%| Base<10| 200, 4 e .
0 0 na 1.0%| Base <10
0 o na 14%| Base<10l| ;g0 | N , 4 .. sweT | u
0 o na 1.3%| Base <10 ST o— All CLECS |
0 0 na 07% Base<tol| .. |~ e B ) I —
0 ) nal 1.9%| Base<10 E . %
0 ) wa 20% Base<tof | | -
0 0 wal 28%| Base<10
0 0 nal 24%| Base<10
0.0% ————— O ——
0 0 val 0% Bxe<il T2 2 2 2 2 8 %8 83 3 8 8 8
_70 : 0 hn(a 1.6%| Base<10] g L & :>u, § 35 g, g_ -~ é 8 é
e I - L = € 5 = 7 I o 8 2 a 5
ol 0 al 1.5%} -
——
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Dallas / Ft. Worth
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
1SDN - PRI
Measurement Al CLECs SWBT 0.2%
No. 59 No. of # Trouble | % Trouble | % Trouble | 2Z-Value 0.2%
Circuits Reports Reports Reports . CRE
Feb-99 0 0 wa wa| Base<t10] | 02% T . S
Mar-99 0 0 na na| Base<igl | 0.1% . .
Apr-99 0 0 wa na| Base<10| | 0.1% } [ ’
May- 0 0 n/a nal Base<10f | oo | ! s N I R SWBT
Jun-99| a6 0 0.0% na waj M *| |—e—AuCLECs
Juk-99 2 0 0.0% wa| Base<to]| %1% 7 ! .
Aug- 0 0 n/a| 0.1%| Base<to}] 01% } :
Sep-! ] 0 nv/al 0.1%| Base< 10| 0.0% + N
Oct-99) 24 0 0.0%) 0.1% ogf ] el !
Nov-99) 24 0 0.0%| 0.2%| 020} , 0.0% N N
Dec-99 0 0 na 02%| Base<10]" 2 2 2 2 2 2 2 2 8 2 2 8
— Jan-00j —e 24 0 0.0%) 0.1%| -0.12} 3 5 & » £ ; ® & 5 3 § ¢
I 2 Mo Tl 120 | 0] 0.0%] 6.0%)] w2t 205 < ® © z o %
Digital Subscriber Line (DSL)
All CLECs SWBT 16.0%
r‘_loA of # Trouble % Trouble | % Trouble Z-Value 14.0% |
Circuits Reports Reports Reports
120% }
10.0% }
8.0% 1 «-wa--SWBT
3 —— Al CLECS |
' 60% } —
Aug- | 1] ] na wal Base <10} 4.0%
Sep- 7 0 0.0% 5.1%| Base <10 |
0ct-99 42 2 4.8%) 8.1% 079} | 2.0%{
Nov-99 136 7 5.1% 5.4% 0.11 .
Dec- 214 29 13.6% 5.1% ag0f | 00% ; 2 g =
e dan-00}] 296 ) 20 68%| 6.5%) 047} s & 8 ; ; 2
12Mo, Towal] 695 ] 8 | 8.3%)] 5.0%] E < ° = o =
- n—
Analog Trunk Port -
Al CLECs SWBT 120.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports Reports Reports 100.0% 1
Feom} 0 0 na 1.2%| Base<10
Mar-99 0 0 n/a 27% Base<10} | g0.0%
Apr-99 0 0 n/a 11%| Base <10
May-99 0 0 n/al 21% Base<toll ol 0\ | [T SwWeT
Jun-99 0 0 n/a 3.3%| Base< 10] —e— All CLECs
Jur-99} 0 0 n/a 23%| Base<10l| oo o0 |
1 0 0.0% 26%| Base<10}
Sep-:] 1 1 100.0% 22%| Base < 10|
20.0% 1
Oct-99 8 0 0.0% 21% Base < 10)
Nov-99 0 0 na 1.7%| Base <10 0.0% SLi et B ez
Dec-99 0 o nal 37%| Base<10 2 228 3 2 88 3 8 8 8
Jan-00f| _ 0 of __ . 2.0%| Base<10 2 5 5 5 £ 3 9 & 3% 5 & &
; L =2 <« = 5 « o O =z o =S
| 12 Mo. Totas}. 10 1 10.0%)] 2.3%} ‘
— :
Subtending Digital Direct Combination Trunks
Al CLECs SWBT 4.0%
No. of # Trouble | % Trouble | % Trouble Z-Value 25% ]
Circuits Reports Reports Reports . R
Feb- 0 0 n/a, 12%] Base<10} | 300 | DN
Mar- o 0 nal 27%| Base<10 . R .
Apr-9g 3 0 0.0% 11%| Base<iof | 25% T - g et T :
May-99], 52 0 0.0% 2.1% a0 | 500 ] v e [ ---SwBT
Jun-98 7 0 0.0% 33%| Base<10}! SN ———All CLECs |
Jul-99 0 0 na 23%| Base<t0|| 1.5% {- L —
Aug- 0 0 na 26% Base<tol | o |
Sep- o o] n/al 22%| Base< 10]
Oct-99 1 0 0.0% 21%| Base<10} [ 0.5% 4
Nov-99) 0 0 wa 1.7%| Base<10} ] 0.0% N " N . n PPN _
Dec-99 24 0 0.0% 3.7%) 4).9;' 2 2 2 8 2 2 2 2 8 8 8 3
Jan-00 0 0 n/a| 2.9%| Base<10}: 3 5 & 5 £ 3 & & 5 52 5 &
: » 1] © $ 2 £ 3 3 2 88 2 3 s
I 12Mo. Toal | a7 | o 0.0%] 2.3%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Houston

IProvisioningr- Unbundied Network Elements (UNE)

Percent Troubile Reports on N,T,C Orders within 30 days

1SDN - PRI
l Measurememl All CLECs SWBT 0.3%
No. 59 No. of # Trouble | % Trouble | % Trouble Z-Value H
. 1 Circuits Reports Reports Reports ] N
) 0 wa wa| Base<iof | 0%% R
0 0 na wa| Base<10 B
0 0 n/al nal] Base<10] | 0.2% : B M ‘-.
0 0 wal nal Base <10 Do PR N PR SWBT
0 0 nal n/a] Base <10 N . s ' —4&—— Ali CLECs
0 0 wa va| Base<tof{ %1% T S ,
0 0 na 02%| Base <10 Lo
0 o nal 00%] Base<10] | 0.1% 1 : Vo -t
0 0 | 01%| Base<10] : W
0 0 na| 0.2%| Base< 10 00% DN - A
0 ol  mal o] mmc| 3 33 888388888
) = = £ 52§33 288¢% 8%
) al
B igital Subscriber Line (DSL)
All CLECs SWBT 14.0%
# Trouble % Trouble | % Trouble 2-Value
Reports Reports Reponts 12.0% NN . 3
10.0% Do
8.0% | .
6.0% 1 : —e— All CLECs
0 wal wa| Base<10|| 4.0%
o 0.0%) 12.9%| Base <10 ;
1 3.4%| 10.1% 18] | 20% ¢t M
5 3.8%| 11.4% 2. .
20 9.8% 5.5% 2. 0.0% — ; 2 g g g 2
] Y g.z%j / A
- " : —
Analog Trunk Port -
All CLECs SWBT 5.0%
# Trouble % Trouble | % Trouble Z-Value 45% §
Reports Reports Reports 40% 4 o
0 [4} n/a| 1.8%| Base <10 S
0 (! na 21%| Base<10f. 35% T S
0 0 na 17% Base<10]| 3.0% . R
0 0 wa 29%| Base<10| | o0 | S [T sweT
0 [+ na 2.4%| Base < 19| 20% 4. . ! S el —&—All CLECs
) 0 na 32%| Base <19) v —_—
) 0 wa 34%| Base<10} | 15%
0 0 na 25%| Base<10} [ 1.0% 4
0 0 na 45% Base<10f | (oo |
0 0 e 21%  Base <10l | @ bt oo
0 0 va 22%5‘““2’ 232 3 % % 3% %8 3% 3 3 8
ol S va 20%| Basec<1 2 5 5 » § 3 % % 35 3 8 §
{ o r ol na 2.5% £ 2 < £ 37 280 248 3
= Subtending Digital Direct Combination Tranks.
All CLECS SWBT 5.0%
No. of #Trouble | % Trouble | % Trouble | Z-Value 45% 4
Circuits Reports Reports Reports 4.0% o
Feb- o 0 wal 18%| Base<1t0f | S
Mar-99 0 o wal 21%| Base<10f | 35% T SN
Apr-99 0 o na 1.7%| Base <10} | 3.0% . s N
May- 0 0 na 29% Base<10l | ,co RN PR R SWaT
Jun-99; 1] o] na 2.4%)| Base < 10} 20% §. .- ;! ‘_.--'.__ —@— All CLECs
Jul-99 0 0 n/a 32%| Base <10 Ny
Aug- i} 0 n/a 3.4%| Base<10f | 1.5%
Sep-99 0 0 na 25% Base<10}| 1.0% ]
t Oct- 0 0 wal 45% Base<10l | o5 |
Now- o 0 na 21% Base<tol i L e e e e e
D“'”'.i 0 0 va 22%|  Base<10 2 23 2 %3 % 3 3% 3 8 S
_dart0 ol ol il 2ow swee| 4 5 F 2 3% EGo5 o}
[ 12 Mo. Tatal] ) o] wal 2.5%} ’ w2tz 5 « @ = e =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
lProvisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
'SDN - PRI — ' : B :
Measurement All CLECs SWBT 0.3%
No. 59 No. of #Trouble | % Trouble } % Trouble 2-Value .
Circuits Reports Reports Reports 03% + S
0 ] nal na| Base < 1) DN
[} 0 nval njal Base<10f | go29, 4 M
0 0 na wal Base < 10 o
[ 0 na nal Base<10f | ;o0 & N M ------SWBT
0 0 na nal Base < 10| h " !—-0-—Al| CLECs
[ 0 n/al na] Base < 10} ) Y
0.1% K x
0 0 nal 0.3%| Base < 10] : \
0 0 na 0% Base<tol | : .
141 0 0.0% 0.0% ooof | ‘% : oS
[+} 0 wa 0.0%| Base < 10 0.0 N L S
0% - —— O —
0 0 na 0.0%] Base<10 > >
B & 8 8 8 8 8 83 8 8 8 8 8
0 | 0 na 0.1%) ase < 10| £ 5 5 2 5 3 & & 3% S &5 &
sror— . e ” m— - o 2 g K] 3 3 2 & 8 s 2 s
{12 Mo. Tt ] 181 ] o} 0.0%| 56%)
e ———— . o — — S
L Digital Subscriber Line (DSL)
AR CLECs SWBT 12.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 10.0% 1 L
8.0% : '.‘
6.0% § s ------SWBT |
: | ——AH CLECs
4.0% 1 M .
0 0 n/a n/a] Base < 10| : ..
0 0 n/a 9.4%| Base<1of| P | ! *
0 0 nal 9.8%| Base <10 ) N
0 0 na 49%| Base <10} A
1 0 0.0% 34% Base<to}| %% 2 2 8 8 & 8
0 0 na _26% Base < 10} 3 'S § 2 ¢ £
1] 0] 0.0%] 5.6%) - <2 = e -
. . _ 4 — —— — =
‘Analog Trunk Port
Al CLECS SWBT 4.0%
No. of # Trouble | % Trouble | % Trouble Z-Value 35% 1
Circuits Reports Reports Reports e Fhiel
4] 0 na 0.5%| Base<10{| 30% N M
3} 0 na 1.0%| Base < 10 e B
0 0 wal 0.4%| Base<io]| 25% T K
0 0 wa 0.7%] Base <10 20% { M . A e SWBT I
0 0 wa 2.1%| Base < 10| N VoL T — Al CLECs '
0 0 na 34% Base<10] | 1.5% s M B
0 0 na 3.4%| Base<10 1.0% - . .
0 o n/a 1.3%| Base<10 < S .
0 0 na 21% Base<10] | 05% } AP
0 0 na 1.6%] Base <10
o 0 wa 18% Base<1o] | 00% - ————————O——& |
! g 8 3 8 8 8 8 8 8 8 8 8
0 0 nal 0.5%} Base < 10| 4 % £ L & 3 & A F 3 6 £
- o & 2 = s 3 3 2 & 5 o &
01 5 l n/al 16 ‘ﬂ w = = 5 < 0 Z a =
p—
Subtending Digital Direct Combination T runks
Al CLECs SWEBT 4.0%
No. of # Trouble | % Trouble | % Trouble Z-Value 35% |
Circuits Reports Reports Reports ) R
Fel>99] o [ n/a 0.5%| Base<10} | 3.0% | E R
Mar-99| 0 0 nal 1.0%| Base <10 S L
Apr-99) 0 0 n/a 0.4%| Base<10}| 25%
May-99¢ 0 0 wa 0.7%| Base <10 ;e | M B B B i SweT |
Jun-99 : 0 0 na 2.1%] Base < 10| ',‘ . ',' Ceee, —e— Al CLECs | I
Jul-g9}. 0 0 na 3.4%] Base<10]: 15% { , .
Aug- o 0 wa 34%| Base<tof] .| . K B
Sep- 0 0 na 1.3%| Base<10f| J .
1 Oct-09) 0 0 wal 21%| Base<10] | 05% } S
Nov-99} 0 0 wa 1.6%] Base < 10 0% oo o
X 1.8%| Base<10|]| > o o o o o o o o o
Dec-99 ; 0 0 n/aj ol < 10] 2 2 2 8_ 2 2 2 8} 2 2 8 8.
Jan~00H 0 0 na 0.5%| Base < 10| 2 3 5‘ > £ 3 9 & S 2 ¢ £
—— L - e y v 2 = S 7 & @ Z2 0O -
{12 Mo, Tow] 0 0] n/a) 1.6%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
' DS3 Dedicated Transport — ' . '
Measuremen | All CLECs SWBT 60.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 1 s0.0% .
Feb- 5 0 0.0%| 0.0%| Base < 10| e
Mar-991 | 0 0 na 00%| Base<10]| 4000
Apr- 0 ) na 0.0%| Base<10 i
May-99} | 0 0 n/a 0.0%| Base<10]l oo oo | Do ---c--SWBT
Jun-99] 0 0 n/a 0.0%| Base<10 M ~——e—All CLECs
Jul-99¢ 0 0 wa 00%| Base<10]4 . | _.‘ “.
Aug- 2 0 0.0%| 50.0%| Base < 10, : :
Sep- 1 0 0.0%| n/a] Base < 10] 10.0% : .
Oct-99| 2 o 0.0%) 0.0% Base<t0}s ] ! .
Nov-99 0 0 wa 0.0%| Base <10{’ Y
Dec-99) 6 ° 0.0% 0.0%| Base <10 0-0%8 2 2 8 5 5 & ; P ; S
L — oL ood  oo% 'FEEEEEEEREE
= = " £ 2 2 23 3 2 338 2 & 38
[Tzwe. Tm;i 17 o] 0.0%] 5.3%] -
- Nempd——
Dark Fiber ] o
All CLECs SWBT | 60.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports Reports Reports 50.0% 1 .
Fy 12 0 0.0%| 0.0%| 0.00} a
Mar-99 5 0 0.0% 0.0%| Base<10|:| 400% 1
Apr-99 51 o 0.0% 0.0%| 0.00§ | R
May-99 0 0 wa 0.0% Base<10}| 2500 | A SWBT
Jun- 22 0 0.0% 0.0% 0.00] {——e— ANl CLECs
Juk- 56 0 0.0% 0.0%} 0.008| L 0o | . .
Aug- 25 0 0.0%) 50.0%) -3.60}. : .
Sep- 0 0 n/a n/al Base < 10] 1 10.0% . M
Oct-99 6 (] 0.0%) 0.0%| Base<10}: N .
Nov-99 0 o a 0.0%| Base <10}’ 0% oo N
Dec- 1 [ 0.0%) 0.0%| Base<10fi| > @& O B B D B B D B
_Janoo] 8 0 00% ___00%| Base<to] % § oy § 8; g g, % § g 3 2
[ wr— 186 ] P L = < = 5 < o 2 o =
e . ——————— —
r_____k
120.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 100.0%
Feb- 0 0 na 0.7%] Base < 10}.
Mar- 0 [+} wal 1.6%} Base<10f| 8o 0%
Apr- 0 0 na 1.0%| Base<10f"
May-99i 0 ] na 1.4%| Base < 10 60.0% 1
Jun-991 0 0 n/al 1.3%} Base <10}]
Jul-99 0 [} n/a 0.7%| Base<10]| oo
Aug-93§ 0 [ wa 1.9%| Base < 10|
Sep-! 2 0 0.0% 20% Base<10l [ o |
Oct-99 31 4 12.9% 2.8% 3.
Nov-99 30 6 20.0% 2.4% 5.8 0.0% 4 {
Dec-99) 1 1 100.0%| o.sej Base < 1 2 2 2 2 8 28 8 2 2 8 2 8
Jan-00) 5 0 0.0% _1.6%| Base<10 4 £ 58 5 £ 3 & & 8 P ¢ &
- s L = < = 5 2 I o 2 o -
{ 12 Mo. Totall 69 | 11| 15.9%)| 1.5%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth

lProvisioning - Unbundied Network Eiements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
All CLECs SWBT 30.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
8 0 0.0% 0.0%| Base < 10]
4 0 0.0%) 0.0%| Base< 10}
14 2 14.3% 25.0% 0.51
o 0 n/a 0.0%| Base <10 caeeen SWBT
1 0 0.0% 0.0%| Base < 10| —— AlICLECs
2 0 0.0%)| 0.0%; Base < 10| N
4 0 0.0% 0.0%| Base <10}, ,
8 0 0.0% 0.0%] Base< 10}
3 0 0.0%) 0.0%| Base<10} " ;
3 0 0.0%) 0.0%| Base < 10]: N ‘.‘
4 0 0.0% 0.0%| Base<10}; > & o o o o o o
ol ol _ovd s mmeco t18111%¢
55] 2] 3.6%) a7%) - < 2 £ e =
> ny po—— ——
Dark Fiber T
Al CLECS SWBT | 30.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports Reports Reports 1 25.0% .
130 0 0.0% 0.0% 0.00) o
s 0 0.0% 00% 0.00} | 20.0% |
59 0 0.0% 25.0%| -3.87} 4 [
1 0 0 na 0.0%] Base<10}| 4509 1 P I A SwBT
1 0 0 w/a 0.0%| Base < 10] M —&—All CLECs
0 0 nfa 00% Base<10| 0. | ‘,J
30 0 0.0%) 0.0%] 0.00 : . :
63 0 0.0% 0.0%) 000 | . oo | R . ;
6 0 0.0%| 0.0%] Base < 10}: N B N
1 6 0 0.0% 00% Base<tof| N
o] o| el oo <) SRR T S s 8 8 8 &
| L A A I
R S w 2 C 3 5 2 & o © 2 a S
i 309 | 0] 0.0%] 4.7%) . ;
Analog Line Port
Al CLECs SWBT 4.0%
tllo.of # Trouble | % Trouble | % Trouble Z-Value as% }
Circuits Reports Reports Reports . N
Feb- 0 0 na 12%] Base<10}| 3.0% P RN
Mar-29 0 0 nval 27%| Base <10 . ;0 .
Apr-99 0 0 a 1.1% Base<tof| 25% T - N VRN
May- 0 0 n/a 21%f Base<10f| 2091 . '.-' el FTTT sws‘r
Jun- 0 0 al 3.3%| Base<10 . . o ———aAll CLECS
Juk 1 0 0.0% 23%| Base<10f| 1.5% 1 .
Aug- 7 0 0.0% 26% Base<tof| .. | v
Sep- 6 0 0.0% 22%| Base <10}
Oct-99} 1 0 0.0% 21%| Base<10}{ 05%{
Nov-99) 13 0 0.0% 1.7%) 0.48] L
Dec-99 8 0 0.0% 37%| Base<1 °-°°’°g > o 5 & 2 8 3 3 3 8 &
Jan-00 18 0 0.0% 2.9%) -0.73} | 2 2 3 5 < 3 % & 8 P s ¢
. w s < = > < (7] z (=] -
1 12 Mo. Total} { 54 ] ol 0.0%] 3%} v
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days |
— — —a——— " ————————— ~1
Measurement All CLECs SWBT 25.0%
No. 59 No. of #Trouble | % Trouble | % Trouble Z-Valye 3
4 Circuits Reports Reports Repornts
20.0% . .
2 0 0.0%) 0.0%| Base < 10] 1 - . |
4 0 0.0% 0.0%| Base<10f: o o
7 0 0.0% 0.0%| Base<10{| 15.0% | R B
4 0 0.0%) 20.0%| Base < 10| DN N B AR SWBT
2 0 0.0% wal Base <10 Do Dol —— All CLECs |
2 0 0.0% 0.0%| Base<tof | 100% T [ Y
1 0 0.0%) 0.0%| Base <10} ! K N H
1 o 0.0%| 0. Base <10} | 5.0% | : s , .
4 0 0.0% 20.0%| Base < 10 : | ) .
0 0 n/al 0.0%| Base < 10] J . N |
3 0 0.0% wal Bass<i0|| 0% - ——- g —————t- :
2 8 83 8 8 8 8 8 8 8 8 8
[ 4] na 0. Base < 10§ :: &8 t L 5 & 5 & a g 3 2 :
= = | 22 :$£333738: %3
30| 0 0.0% 9.4%)]
Dark Fiber
All CLECs SWBT 25.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 1 20.0%
0 ) na 0.0%| Base<to]] < T . M
0 0 na 0.0%| Base <10} M M
[ 0 n/a 0.0%] Base<10f | 15.0% | M M
\ \ T ewmr
0 0 n/al 20.0%| Base <10 N N O SWBT
0 0 n/al na] Base < 10] 10.0% DN - ——&—All CLECs |
0 0 na oo%| Base<tof| | SN S
0 [ na 0.0%] Base < 10, J ! \ N N
0 1} naj 0.0%| Base<10 5.0% | ; \ b S
0 0 n/a 20.0%{ Base<10| N N N H
0 0 na 0.0%| Base<10}: . . ) .
o 0 wa wa|l Basecto]| 00% $—4—t—t—b—t—t—t———¢
: 2 2 8 8 8 8 8 8 28 8 3 8
0 0 n/al 0.0%] Base <10} L4 L 5 2 £ 5 & & g 1 o £
- e 4 r 3 o & s 3 S L 3 8 &
: @ =2 < = S 2 8 o 2 & 8
0} 0] al 9.4%)
( » = R
Analog Line Port ) _
Al CLECs SWBT | 5.0%
No.of | #Trouble | % Trouble | % Trouble | Z-Value || 4.5% { :
Circuits Reports Reports Reports 1 ao% D
0 0 n/a 1.8%| Base<10f{| Do
) 0 wa 21%| Base<10§] 35% T e S
0 0 waj 1.7%| Base<10f:| 3.0% 1 R 7 .o s
0 0 n/a 29% Base<10]| 550, 1 RN . e--..-SWBT |
0 [} n/a 2.4%} Base <10 2.0% s LR —— All CLECS’
0 0 n/al 32%| Base<10j{ : e
0 0 a 34%| Base<10}| 15% T
0 0 na 2.5%| Base <10 1.0% 1
0 0 n/al 4.5%| Base <10 0.5% +
2 0 0.0%] 2.1%| Base <10} 0.0% D N N
6 0.00/ 2 Base 1 & £l - - v v - o - —— .
0 ° 2% <10 $ 2 % 3 3% 3 38838 3% 3 3 8
0 0 na 2.0%|] Base<10 4 £ L 3 & 3 & 4 § 3 & £
- mot o ) 5 3 3 @ 8 ] & &
w 2 < s S < o0 2 a =
8] of 0.0%] 2.5%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
Measurement All CLECs SWBT 120.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 1 100.0% + .
2 0 0.0%) wal Base <10 A
2 0 0.0% 0.0%| Base<10f | agow t o
9 o 0.0%] 0.0%| Base<10|: Lo
o 0 na 00%| Base<10f| o000 | Do +e-.--SWBT
1 0 0.0% n/aj Base <10}: DN —o— Al CLECs
0 0 na 0.0%| Base<10f { o o T :
o 0 nva 0.0%| Base < 10] : .
1 0 00%|  1000% Base<tofy | :
1 0 0.0% 33.3%] Base < 19] ! *
0 0 na 0.0%| Base<10|. 0.0% Y S
0 0 na e Base <10} 2 2% %% 3% 3% %% ¢ 3 8
2 ) S— pal Base <10y 8 8 5353 583 35 3§
16 o] oo% 13.3%] o L= = - T = e -
Dark Fiber -
All CLECs SWBT 120.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 100.0% .
8 o 0.0% wa| Base< 10| ( A
6 0 0.0% 0.0% Base<10l| goo% | N
2 0 0.0%) 0.0%| Base <10} oo
0 o na 00%| Base<10}'l g4 00, |
0 [ na n/a| Base <10}: . .
0 0 na 00% Base<tof| o0 1 s
0 0 n/a 0.0%| Base < 10] : 3
0 0 wa 100.0%| Base<tof:| o TL
o o na 33.3%| Base <10 ; \
0 0 wa 00%l Base<10l| e o
o o]l s T e e 8 8 5 8 8
0 0 val va) Base <10 4 5 5 > ¢t 3 & & % % & &
. e 2 £ 2353 5§58 388 &8
16| 0 0.0%] 13.3%)
Analog Line Port
AN CLECs SWBT 4.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value as% |
Circuits Reports Reponts Reports S
Feb- 0 o] n/a| 05%| Base<10]| 3.0% 4 N N
Mar- 0 0 n/a 1.0%| Base<10]: s \
Apr-99 ° 0 na 0.4%| Base<10| | 25% ¥ \
May-99], o 0 wa 07%| Base<10{| 500 ’ -
Jun-99 0 0 n/a 2.1%| Base<10} . N Vo e
Juk 0 0 ra 34%) Base<10]] 1.5% 1 g .
Aug- 0 0 n/a 34%| Base<10ff o1 |
Sep- 0 0 n/a 1.3%| Base< 10 R S X
Oct-991 1 0 0.0% 21%| Base<10} | 05% 1 et
Nov-99, 0 0 na 16%) Base <10 0.0% e e
Dec-98/ 1 0 0.0% 1.8%] Base < 10| e e @ » > B D D D B
_Jan-00 4 o] 00 0.5%| _Base <10 2 § § § 85: g g, 3 § 3 § 2
{ 12mo. Toad { 6] o] 0.0%| 1.6%| L2 * s < ® © =208 >
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